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1.TepMuHbI U onIpeaeieHUs

Online-onepauuu — onepanuu o Cuery ¢ ucnosip3oBanuem Cucremsl «KuBaro-6ank OHaim.

SMS/ Email -ungopmupoBanue — yciyra, mo3BoJjisiolias B aBTOMaTHUECKOM PEKUME MOJTydarh
uHpopMmaruio 000 Bcex ornepanusix, copepiieHHbix Kimuentom B Cucteme.

SMS-koa — yHuKanbHas MOCIEIOBAaTEIbHOCTh CHMBOJOB, IpenocraBisemas Kimenty bankom
nocpenctBoM SMS-cooOmennst Ha ykazaHHbld KimmeHTomM HOMep moOuibHOro Ttenedona. SMS-kox
npenocrasisiercss bankom Knuenty uis kaxaon cosepiaemMord KilMeHTOM onepanuy 1o nepeyucieHuIo
JNEHEXHBIX cpencts co Cuera.

ABTOpHM3alus — TOATBEp)KJIcHHE TMoiaHomounii Kiunenta Ha mnonydyenue ycenyr banka,
IpeycMOTpeHHbIX HacTosmuMu [lpaBuiiamu, ¢ ucnonb3oBanueM Cucremsl «OKuparo-6ank OnHiaitH»
nyrem BBoza Jloruna u Ilaposns.

ABTOpPH3allMOHHBIE JAHHbIEe — CYIIECTBYIOUINE, JINOO CaMOCTOATENBHO co3faHHble KimeHToM
Jlorun u Ilapois.

Bank — OBII[ECTBO C OTPAHMYEHHOI OTBETCTBEHHOCTBIO «MYHUITUIIAJIbHBIN
KOMMEPYECKHWI BAHK um. CEPTHS JKUBAI'O», ®umaanst OBIIECTBA C OI'PAHUYEHHOM
OTBETCTBEHHOCTBIO «MVYHUIIUIIAJIBHBIA KOMMEPYECKHMH BAHK um. CEPTUMS
XKHNBAI'O» 1 ux BHYTpEHHHUE CTPYKTYpPHBIE IOPA3/IEICHHUSL.

Bpay3zep — nporpammHoe obOecrieueHHEe Al MPOcMOTpa BebO-caiitoB. Ilpumepsr Opay3epos:
Internet Explorer, Mozilla Firefox, Safari, Google Chrome, Opera.

Buyrpennee crpykrypHoe mnoapasaenenne (BCII) - OnepauuoHHble, JONOJHUTENBHBIE,
KPEIMTHO-KacCOBbIe O(UCHI, OINEPAalMOHHbIE KAacChl BHE KaccoBOro y3jla baHka, B KOTOPBIX
ocyuiecTBisercs oocnyxuBanue KireHTos.

JlucTaHUMOHHOEe O0aHKOBCKOe O00CJHYy:KMBaHMe — TPEIOCTaBICHUE OAHKOBCKHX YCIYT, Ha
OCHOBaHUHU paCMOpsDKEHUHM, mnepeaaBaeMbix KilMeHTOM yaaleHHBIM 00pa3oM, C HCIOJIb30BaHUEM
Cucremsl «Kuaro-6ank OHaiiH.

JloroBop — JO0rOBOp AMCTAHIIMOHHOTO OAHKOBCKOTO oOciykuBaHus Mexay Kinentom u bankom,
BKJTIOYAIONIMI B c€0sl B KaueCTBE COCTABHBIX M HEOTHEMJIEMBIX YacTeil 3asBICHUE O MPHCOCINHEHHH,
nactosiue [Ipasuna u Tapudsl. Janusiii [JoroBop siBiiseTcs 10roBOpoM MPUCOSAMHEHHS M 3aKITI0YaeTCs
MyTeM TOANUCAHUS 3asBICHUS O MPUCOCTUHEHUN W TIpUcoennHeHust KiimeHTa K yClIOBHSIM HACTOSIIUX
ITpaBun u Tapudos.

JloroBop 0aHKOBCKOIO BKJIaJa — JIOTOBOP 00 OTKPBITUU U OOCITYKHBAaHUU OAHKOBCKHMX BKJIAJIOB

¢ ucnoJyib3oBaHreM CHUCTEMBI, 3aKJIFOUEHHBIN AUCTAaHIITMOHHO Me1y bankom n KinneHToM B cOOTBETCTBUU
¢ YCIIOBUSIMU TMCTAaHIIMOHHOTO pa3MellleHus U o0ciayxuBaHus BKiIanoB gusndeckux jauil B OO0 «MKb
uM. C. XKMBAT O».
CocraBubiMH YacTsMu JloroBopa GaHKOBCKOTO BKJaAa, OOPMIIEHHOTO JUCTAHIIMOHHO, B COBOKYITHOCTH
SBIISAIOTCS 3asiBJICHUE HA OTKPBITHE BKJIaJa, YCJIOBUS JUCTAHIIMOHHOTO Pa3MEILEHUs U OOCITYyKMBAHUS
BkJ1a10B pusudeckux gur B OO0 «MKB um. C. XJKUBAT'O», Tapudsr.

3asiBiIeHue:

yYCTHoe - ycTHOe oOpaienue KnnenTa, nepeganHoe ¢ UCIOJIb30BaHUEM Telle()OHHOM CBA3U
B bank st ocymecTBiaeHus qeHCTBHM, CBSI3aHHBIX ¢ paboToi CrucTeMsr;

nucbMeHHoe - oanucanubiii KiimentoM nokymeHt, mo ¢gopMe ycraHoBieHHOUW bankoMm u
nepeJaHHbld UM B baHK, A7 OCyIeCTBIICHUS JEHCTBHM, CBA3aHHBIX ¢ paboToil CHUCTEMBI.

3asBienue o npucoequHeHun K IIpaBuiiamM IMCTAHIMOHHOIO OAHKOBCKOIO OOC/IY:KHBAHUS

¢usuueckux aun B Q00 «MKB um. C. KKUBAI'O» ¢ ucnoab3oBanuem Cucrembl «ZKuBaro-6ank
Onnaiin» (3asiBjieHHMe 0 NMPHCOEIWHEHMHU) - YTBEPXKICHHas baHkoMm ¢opma ITOKyMEHTa, KOTOPYIO
3anoyiHsieT KIIMeHT M Ha OCHOBaHWM KOTOPOM OCYIIECTBISIOTCS moakitoueHne Kimenrta k Cucreme u
MPEeI0CTABIICHNUE YCIYT B paMKax CHUCTEMBI.

KuBaro-6ank Omnaaiin  (Cucrema) —  aBTOMaTHU3WpOBaHHAass OaHKOBCKAash  CHUCTEMa,
obecnieunBaroias yepes ceTb MHTepHeT [lucTanimonHoe 6aHKOBCKOE 00CTy)KUBaHHE.

Kuaunent — ¢pusndeckoe nuiio, 3axmtounBiiee ¢ bankom [Jorosop.

Komnpomeranus — hakt qocTymna mocTOPOHHETO JIMIIA K 3allUIaeMOi HH(GOPMAIIHH.
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Kondunennuanbuass wundopmamusa — wuHbOpManms, BKIOYArONIas OaHKOBCKYIO TaiHY,
NepCOHAJIbHBIC JaHHbIe, ABTOpU3allMOHHbIE JaHHble KineHTa, a Takke nHas uH(OpMaLus, CBI3aHHAs C
ucrionb3zoBanueM Kimentom CucrteMbl, B TOM 4YHCle YyKa3zaHHas KiueHToM B 3asBICHUH O
IIPUCOEAMHEHNH.

Jlorun — wuaeHTHUKATOP, NPEICTABISIIONIMIA CcOOOM YHUKAIBbHYIO MOCIEAOBaTEIbHOCTh
CHMBOJIOB, OIHO3HAYHO BBIACNsOmMNA (MneHTHGUuupyromuii) Kimenra cpeay MHOXKECTBA KIHMEHTOB
banxka.

MoOuiibHOe npuiIokKeHUue — MporpaMMHoOe oOecriedeHne, MpeJHa3sHaYeHHOe /ISl YCTAaHOBKH Ha
MOOWIbHOE  ycTporcTBO (cmaptdon, HMHTepHeT-TIaHIIeT, MOOWIBHBIA TelnedOoH, KapMaHHBINA
NEPCOHANIBHBIN KOMIIBIOTED W T.II.) TOJ YIpaBJICHHEM omepalroHHbx cucteM i0OS wmm Android, B
KOTOPOM peanu3oBaH (YHKIMOHAJ, I[O3BOJIAIOMIMNA OCYIIECTBISATh JAUCTAaHIMOHHOE OaHKOBCKOE
obcyxuBanne Kimenra 6e3 ucronb3oBanus bpaysepa.

Onepanus — 1r00as yciayra Wid celka, ocyiectsisiemas bankom Ha ocHoBaHuu Pacnopspkenus
(3asBnenwus) Knuenra, moctynusmiero nmocpeactsoM CUCTEMBI, B TOM YHCIie 0aHKOBCKAsl oreparus Judo
CZEJIKa, OCYIIECTBIIsIEMasi B COOTBETCTBUU C UMEIOIIUMHUCS JIMLEH3UsAMHU baHka.

ITaposab — yHuKanbHas OCIEA0BAaTENIbHOCTh CUMBOJIOB, cO3aHHast KilMeHToM caMOoCTOATENbHO U
ucnonb3zyemas 111 Apropuszanuu Kiuenra B Cucreme. [lapons ucnosnb3yeTcss MHOTOKpPaTHO.

IIpocras 371eKTpOHHAas NOANMCH - AIEKTPOHHAS [TOJIUCH, KOTOpasi IOCPEICTBOM UCIIOJIb30BaHUS
KOJIOB, Mapojell WM HHBIX CPEICTB MNOATBepKAaeT (akt (HOpMUPOBAHUS SIEKTPOHHOW MOAMHCH
OIIpE/IETICHHBIM JIUILIOM.

Pacnopsizkenue (3asiBjieHne) — JICHCTBUE, BhIpaxaromieecs B nepemade Kmumentom DI1J] w/mmm
3arpoca Ha COBEpIICHHE CHENKH (B TOM YHCIE, HAa OTKPBITUE JOrOBOPOB OAHKOBCKMX BKJIA/IOB),
noanucaHHoro IIpocToit 3eKTpOHHOW MOAINKUCKHIO, conepikaliee TpeOoBaHHE BBHIMOIHUTH Onepanuio
Knuenra.

Croponbl — bank u Kiuent.

Cder — GaHKOBCKHI CUET, CUET MO BKJIAAY, CTICUAIbHBIA KapTOYHBIA CUeT, OTKPBIThI KimeHTom
B baHke B COOTBETCTBUM C JIOTOBOPOM, KOTOpBI HCHOJB3yeTcs KIMEeHTOM B COOTBETCTBUM C
3aKoHomarenbCTBOM Poccuiickont Penepanuu Ui NEPEUUCICHUS IEHEKHBIX CPEJICTB IIPU pacyeTrax, He
CBSI3aHHBIX C OCYUIECTBICHUEM MPEANPUHUMATEIbCKOMN 1€ATEIbHOCTH.

Tapudbl — pasmep Bo3HarpaxiaeHus, B3umaemoro bankom c¢ Knmenra 3a ycuyry,
npefocTaBiseMble B paMkax Tapu¢oB Ha AUCTAaHIIMOHHOE OAHKOBCKOE OOCITYKHUBaHHWE (PU3NUECKUX JIUIL C
ucnonb3zoBanueM Cucremol «2KuBaro-o6ank Owuuaiin» B Poccuiickux pyomsix, B OO0 «MKb um. C.
KUBAT' O».

®enepanbubiii 3ak0H Ne 115-®3 — PDenepanbhbiii 3akoH Ne 115-®3 ot 07.08.2001 «O
MIPOTUBOJACHCTBUM Jierain3aluyd (OTMBIBAHMIO) JIOXOJIOB, TONYYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCHUPOBAHUIO TEPPOPHUIMAN.

YnosHomoueHHblii corpynnnk banka — PabotHuk banka, ®unuanos banka, u uX BHYTpPEHHUX
CTPYKTYpPHBIX TIOJpa3/ieIeHull, OCYIIECTBIAIOMUN OoOCIyKUBaHUE (U3NYECKUX JIMI, a TaKKe
BBITIOJHSAIOUINHN (PYHKIIMU U ONEepaliii, BO3JIOKEHHBIE HA HETO JOJKHOCTHBIMHU UHCTPYKIIUSMH.

DJIeKTPOHHAsI NOANHKCH - HHPOPMALUs B 3JEKTPOHHOM (hopMe, KoTopast IPUCOSIMHEHA K JPYroi
nH(popMauu B 3JIEKTPOHHOU ¢opme (HmoAmuchiBaeMoil MHpOpMAalMK) WIM WHBIM 00pa3oM CBSI3aHA C
Takol MHQOpMAIMeN U KOTopasi UCTIONb3YeTCs s ONpeAeTIeHUs JIMLIA, TOIHCHIBAIOIIETr0 HH(OPMALIUIO.

JuekTpoHHbIH miaTe:xkHblii aokymeHt (DIIJI) — odopmiieHHOE B IJIEKTPOHHOM BHJIE
pacnopsbkeHre KimMeHTa o cnucaHuM JEHEXHBIX cpeAcTB co Cuera M MX IMEpPEYUCICHMM Ha CYET
Mojy4arensi CpelcTB, nmoamnucaHHoe KimmeHToM ¢ ucnoib3oBaHueM [IpocToil 3leKTpOHHOW MOIIHUCH,
UMEIOIllee PAaBHYIO IOPUIAMYECKYIO CHIIy C pPAcUeTHBIMU JIOKYMEHTaMHU Ha OyMa)KHBIX HOCHTEJIX,
MOJNUCAaHHBIMU COOCTBEHHOPYYHOU noanuckio Kimenra.
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2. OcHOBHBIE MOJIOKEHHUS

2.1. Hacrosmme IIpaBuia ycTaHaBIMBAIOT TMOPSAOK OOCIYy)KHBaHUS (U3HYECKUX JIUI[ C
ucnonb3oBaHueM CHCTEMBbl W ONPEACNSIOT TMpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTH (CTOpPOH,
BO3HMKAIOIIME B 3TOM CBS3H.

2.2. Hacrosimue IlpaBuia sSBISIOTCS THMOBBIMHU JJisi BceX (pu3mdueckux jwmil. PacmpocrpaHeHue
[IpaBun baHkOM 10 OTKpBITBIM KaHAJIaM JOJDKHO paccMarpuBarbcs (PU3WYECKUMMU JIMIIAMH KAk
nyonmuHoe nipemoxenne (odepra) banka 3akmounTh J[OroBOp HE MHAYE YEM ITYyTEM MPUCOCIUHEHUS K
HactosamuM IIpaBunmam B 1enom B cooTBeTcTBUU cO CT. 428 I'paxnanckoro Kopaekca Poccuiickoit
denepauuu.

2.3. bank ¢ uenpto o3HakomsieHus KimeHTOB ¢ ycioBusamu IIpaBui pasmemiaet ux OAHUM WIIU
HECKOJIbKUMH U3 CIIOCOOO0B:

pasMenienue tako mHpopManuu Ha MHTEepHeT-calite banka www.zhivagobank.ru w/wmm
Ha catite Cucremsl «Kusaro-6ank Onnaite» https://online.zhivagobank.ru;

pasMeleHue B 30He o0ciyxuBaHus KiimeHTos;

pacchUIKi MHPOPMAITMOHHBIX COOOIIEHHI TIO AIICKTPOHHOM MOYTE;

MHBIMU crioco0aMu, o3BoJs oMU KIneHTy noiay4uTs HHGOPMAIHIO U YCTaHOBUTH, YTO
OHa UCXOOuT OT banka.

2.4. Momentom o3HakomiieHUs: KimeHta ¢ omyOnuMKOBaHHON HH(pOpMAalMeld CUMTAeTCs MOMEHT
pasMereHust “HGOpPMAIUU CIIoco0aMu, yKa3aHHBIMU B 1. 2.3. HacTosmwmx [IpaBui.

2.5. JlucraHuMoHHOE OaHKOBCKOE OOCTYXHBaHHE C HUCHOJIb30BaHHMEM CHCTEMBI TMO3BOJSET
Kinenty kpymiocyToyHO TPOBOAMTH OMPENEICHHBIC ONEpalldd M TMOJydaTh JOCTYN K OINpPEAeSICHHBIM
ycnyraMm banka yepes cetb IHTepHeT.

2.6. JluctaHIMOHHOE OaHKOBCKOE OOCITY)KMBAaHHE MPEAOCTABIACTCS (PU3UYECKUM JIUIAM, Y
KOTOPBIX OTKPBIT cueT B baHke.

2.7. JlucraHumoHHOe OaHKOBCKOE OOCIYXHBAHHE TNPENOCTABISACTCS (U3NYECKUM JIAIAM TPH
YCIIOBUH:

- naymmunst Cueta B banke npu HenocpencrBeHHoM oOpamienuu kinuenta B BCII banka;
- HaJIWYUS JMYHOM MexayHapomHoi OankoBckod kapThl MasterCard Worldwide OOO «MKbB um. C.
KUBAT'O» npu noaxmoueHuu k Cucreme uepe3 cetb MHTepHET.

2.8. baHk uMmeeT mpaBO B OJHOCTOPOHHEM TMOPSIKE BHOCUTH M3MEHEHHS M JOTOJHEHHUS B
Hactosimue IlpaBuna u Tapudsl, B ToM uuncie myrem yrBepkaeHHs HoBbIX I[IpaBun u Tapudos, B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu. YKazaHHbIE B 3TOM IYHKTE€ U3MEHEHUS
BcrynatoT B cwiy mist CropoH B TeyeHue 10 KaleHIapHBIX JHEH mociae nOpuHATHS bankom
COOTBETCTBYIOIIETO PEIICHHS U 10BoAATCs 10 KimeHnToB cornacHo myHKTy 2.3. HacTosmux [IpaBut.

2.9. llenexxnble cpenctBa KnneHrta, Haxoasimuecs Ha cueTax OAHKOBCKMX KapT, JETO3UTHBIX U
TEKYIIUX CYeTaxX 3acTpaxoBaHbl baHKOM B TMOpSAKE, pa3Mepe M Ha YCIOBUSAX, YCTaHOBJIEHHBIX
®denepanbHbIM 3ak0HOM OT 23.12.2003 Ne 177-®03 «O cTpaxoBaHUU BKIAA0B PU3NYECKUX JHI] B OaHKAX
Poccuiickont @enepanum».

VYKazaHHas cucTeMa CTpaxOBaHUs BKJIAJOB HE PACIPOCTPAHSIETCS Ha CIIy4au MOILUEHHUYECKHUX JEHCTBUMI
TPETHUX JIMII, MIOBJIEKINX 3a COO0M POBeIeHNE HECAaHKIIMOHUPOBaHHBIX Kiinentom omneparuit mo Cuery.

3. ITopsinok 3akirouenus Jloropopa u perucrpauust Kiimenron
B Cucreme «KuBaro-6ank Ouniaiin»

3.1. Hacrosmue [IpaBuia onpenensioT cyliecTBeHHbIe oiokeHus [JoroBopa.

3.2. llonkmrogenne k CucTeMe OCYIIECTBISETCS CIEAYIOIINMHE CIOCOO0aMu:

- Ip1 HemocpeacTBeHHOM oOpamiennu kiueHTa B BCII banka monkitoueHHe OCyIIecTBISeTCS
paboTtHukoM baHka;

- IpU TIOJKJIIOUYCHUH 4Yepe3 ceTh VHTepHeT MOAKIIOYEHHE OCYIIECTBISIETCS CaMOCTOSTENBHO
KIIMCHTOM, IpHU YCIOBHUH €TO YCHGMHOfI I/IJIGHTI/I(I)I/IKaIII/II/I.
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3.3. 3akmoueHue JloroBopa OCYIIECTBISIETCS MyTeM MpHcoenuHeHus KimeHTa K HacTOSIIUM
[IpaBunam B 11eJI0M B COOTBETCTBUHU €O CT. 428 ['paxkpanckoro konekca Poccuiickoit denepaiiniv, KOTOPHIit
3aKJII0YAETCs] HA OCHOBAHMM:

- MUCBMEHHOTO 3asBJICHUs] KIMEHTAa O MPUCOCIUHEHUU WM 3asBJIeHUs Ha mnoakiaroueHue k Cucreme,
oroOpaxkaemoro B JKuBaro-6ank OmmaiiH (Ipy NOAKIIOUEHUU dYepe3 ceThb HHTepHeT mocpeacTBoM
Cuctemsl JKuBaro-6ank OHaiiH).

3.4. JloroBop cuMTaercs 3aKIIOYEHHBIM C MOMEHTA!

- perucTtpauu YMOJIHOMOUYEHHBIM COTpyAHHMKOM banka 3asBieHuss o mnpucoequHeHun Kiuenra.
OK3eMIUIsip 3asBICHUS O MPUCOCIUHEHUHM C OTMETKOM O TIpueMe, 3aBepEeHHBIN Ieyarbio banka,
nepenaetrcs KimmeHTty u sBnsieTcss JOKYMEHTOM, MTOATBEPKAA0NM (PakT 3akaoueHus JloroBopa;

- aK1enTa KJIMeHToM mnyonu4Hoi odeprtsl banka B udactu 3akimioueHus JloroBopa o mpenocTaBiieHUU
YCIIYyTH JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXKMBaHHS ITYyTEM 3arllOJHCHHS SJICKTPOHHOW (OPMBI
3asBieHUsl O MPUCOEAUHEHUH, pa3memieHHod B Cucreme B ciyyae mnoakiarodeHuss Kk Cucreme
CaMOCTOATEJIbHO KIIMEHTOM uepe3 ceTb MHTepHeT. B 3TOM ciyyae Harod 3akJIIOYEHHUs JI0roBOpa
SBJISIETCSL JaTa MOJATBEPKACHUS PErUCTpaluu yepe3 ceTb MHTepHeT SMS-KoAoM, OTIpaBieHHbIM baHnkom
Kinenry.

3.5. CtopoHBI JOrOBOpWIMCH, 4YTO TpaBa u o6Os3aHHoctd CropoH mno JloroBopy o
MIPEIOCTABIICHUN YCIYTH JHUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KMBAaHUS BO3HHKAIOT C MOMEHTA
yCIemIHOM perucTpauuu kiaueHta B Cucreme coriacHo 1. 3.6. Jlorosopa.

3.6. Perucrpamusa Knuenta B CucremMe MpOU3BOAUTCS TMOCIE MPHUCOCTUHEHUS K HACTOSAIIUM
[IpaBunam nyrem npenocraBnenuss Kimenry Jlormna wu Ilapons mnocpeactBom nepemaun SMS-
COOOIIECHUSI.

4. Noctyn k Cucreme «7Kuparo-6ank Onjaiinm»

4.1. Joctyn Knuenrta k CucreMe OCyIIECTBISICTCS IIPH YCIOBUM €r0 YCIICIIHON ABTOpHU3alluU Ha
OCHOBAaHMM AaBTOPU3ALIMOHHBIX AAHHBIX KJMEHTa M TOJNBKO IOCIE YCIECIIHOIO BBINOJIHEHHS baHkoM
poBepku coorsercTBus I1apons Jloruny.

4.2. Noctyn k Cucreme ocyuiecTBisieTcsl yepe3 ceTb VIHTepHeT ¢ ucroib3oBaHueM bpaysepos
i MoOUIbHOTO IPUIIOKEHHUS.

4.3. Ilpu nepom Bxoae B CucreMy KiMeHT caMOCTOATENbHO B 00s3aTEIbHOM MOPSIJIKE U3MEHSET
[Tapous.

4.4. KIMeHT MOXET caMocTosATeNbHO M3MeHATh Jlorun u Ilaponb HeorpaHMueHHOE KOJIUYECTBO
pa3. Nudopmamus o mnopsake usmeHeHus Ilapons mpencraBieHa B HamsTKE MO HCHOJB30BAHUIO
Wnrtepner-banka u  pasmemaercs B WHrepHer-banke, Ha o¢uuuansHoM caifte  banka
www.zhivagobank.ru wnu B 30Hax obcnyxuBanust KineHTos.

4.5. JlonogHUTENbHBIE CUEeTa, OTKPBITHIE Nocie perucrpanuu Kinuenra B Cucreme 100aBiIsIIOTCS B
CucreMy aBTOMaTH4ECKH.

5. Ucnoab3zoBanue Cucrembl «2Kuparo-oank Ouiaim»

5.1. Ucnonb3oBanue CucteMbl MPOU3BOIUTCS B COOTBETCTBUU C ycaoBUsAMHU JloroBopa.

5.2. KnmeHnt comiamaercs Ha JlucTtaHimoHHOe OaHKOBCKoe oOciyxuBaHue uepe3 Cucremy
OCO3HaBas, 4TO ceTh VIHTepHET He sBigeTcs Oe30MacHBIM KaHAJIOM CBS3M, M COIVIAIIAETCS HECTH
(GUHAHCOBBIE PHCKH W PHUCKH HApyIICHUS KOH(MOUICHIMAIBHOCTH, CBSI3aHHBIE C BO3MOXKHOM
Komnpomeranueii napopmaruu rnpu eé€ nepenaye yepes ceTb HTepHET.

5.3. bank 00s3yeTcsi MPUHATH MEPHI U MPEIOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO OCTYIIA
Tperbux Ju K KondunenumansHoit mHdopmaruu. Jlrobas nHpopmanus Takoro pojpa MOXeT ObITh
MpeOCTaBICHA TPETHUM JIUIAM HCKIIOUUTETFHO B TOPSAKE, YCTAaHOBJICHHOM JIEHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM.

5.4. KnueHt cornamaercss ¢ TeM, 4TO BBOJ co3daHHbIXx WM JlormHa u Ilapons mpu Bxoae B
Cuctemy, a Taxxe noATBepkaAeHHe SMS-Ko10M SBIsieTCs HaAJeXaIleld U JOCTaTOYHON HAeHTH(PUKaIuei
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Knuenta nna ucnonnenusi ero PacnopsbkeHunii o mpoBeneHuu omepauuu no Cuery, a Takke s
MOJIb30BAHUS JAPYTUMH YCITyTaMu, MIPEA0CTABIIEMBbIMU C UCTIONb30BaHUEM CHUCTEMBI.

5.4.1. KnuenT cornarmaercs ¢ TeM, 4To baHk Ha OCHOBaHMHU 3aKIIIOYEHHBIX HAJIEKAIIMM 00pa3oM
JIOTOBOPOB MOJIyYaeT HH()OPMAIIHIO, TO3BOJISIFOIIYI0 YCTAHOBUTD (DaKT M3MEHEHHs SIM-kapThl Kiinenra.

5.5. Knuent o6s3yercs obecrneynTh XpaHeHue HHPopManuu o0 ABTOPHU3AIMOHHBIX JaHHBIX
CIOCOOO0M, HEIOCTYITHBIM TPETHUM JIUIAM, a TAKKe HEMEJICHHO YBEAOMIISATh baHK O MOMO3PEHUHU, YTO
ABTOpHU3alMOHHBIE TaHHBIE MOTYT OBbITh UCII0JI30BaHbI IOCTOPOHHUMU JIMIIAMHU.

5.6. Hoctyn Knuenta B CucreMy MOXET OBITh BOCCTAHOBJIEH KakK MPU JIMYHOM IOCEIICHUH
Knuentom banka, Ha ocHoBanuu ero 3asBieHusi, odopmieHHoro mo ¢opme banka, Tak Hu
camocrosTenpHo Ha caiite Cucremsl. Jloctyn Kimenta B CucreMy NpenocTaBisIETCsl B TEUEHHE JBYX
pabouux nHel nocine noiaydeHus bankom ykazaHHoro 3asiBieHusI.

5.7. KineHT He A0oKeH coo0mmarh ABTOpU3alMOHHbIE JaHHble U1 SMS-koabl coTpyaaukam banka
1o TejaedoHy, MMEKTPOHHOU MOYTE WM UHBIM crocoOoM. Mcmonb3oBannue ABTOPHU3AIMOHHBIX JaHHBIX
JIOITYCKAaETCsl TOJIBKO MpH pabore uepe3 ceTh MHTepHeT 6e3 ydacTusi CoTpyIHUKOB baHka.

5.8. B ciywyae yrepu KinneHTOM ABTOpPM3AllMOHHBIX JAHHBIX WJIM HAJIUYHS MOJO3PEHUM, YTO OHU
CTaJId U3BECTHBI TPEThUM JUIaM, KIIMEHT MOKEH He3aMeUIMTEIhHO COoOOmuTh 00 3ToM baHky mo
tenedony (4912) 24-04-30 unu (4912) 25-29-40. Ha ocroBanuu coodiienusi bank mpekpamiaer 10ctyn
Kinuenra B Cuctemy mo 3tuM ABTOpHU3AIMOHHBIM JaHHBIM. B aTom ciydae noctyn Knuenra B Cucremy
MOKET OBITh BOCCTAHOBJIEH TOJIbKO Mpu JUYHOM moceniennn Kmuentom banka, Ha OCHOBaHMM €ro
3asBnenns, opopmienHoro no ¢popme banka.

5.9. Illpu yBegomnenun Knuenrom banka no tenedony o 6mokupoBaHuu goctymna k Cucteme ais
obecriedyeHuss BO3MOKHOCTH HAeHTHHUKAK KimueHT nomkeH coodmuts: @UMO, macnopTHbIC JaHHBIE
WJIM KOIOBOE CIIOBO, YKa3aHHOE MM B 3asiBIIEHUU O MpucoenuHeHuu. KIIHeHT coriaceH Ha UCTIOJIb30BaHHE
bankom 3amucu TeneOHHBIX MEPETOBOPOB B KauyeCTBE MOITBEPXKACHUS OCHOBAHHMM IS MCIOJIHEHUS
pacnopsbkenus Kinuenta o 6mokupoBanuu noctyna k Cucreme.

6. Ucnosib30BaHMe MOOUJILHOTO MTPHJIOKEHUS

6.1. Bbank mnpenocraBiser mnoab3oBarento CHCTeMBbl cepBUC MOOWMIBHOE MPHIOKECHUE B
cooTBeTcTBUM ¢ Tapugamu.

6.2. llogkmrouenue (ycTaHOBKY) MoOunbHOoro mpuioxeHus KimeHT — ocymiecTisier
CaMOCTOATEIILHO, 3arpy3uB ero u3 App Store (s i0S) uwiu Google Play (s Android).

6.3. Ilocme ycremHo#l yCTaHOBKM TNPWIOXKEHHS, BX0X B MoOOWIbHOE MNPHIIOKEHHE
OCYILIECTBIIETCS MPH MOMOIIN ABTOPU3ALMOHHBIX JJAHHBIX, UCIIOJIB3YEMBIX JUIs JocTymna B Cuctemy.

6.4. OtxiaroueHue MoOWIBHOTO MNPUIOKEHUs ocyuecTsisiercss KimeHToM caMocToATenbHO
MIOCPENICTBOM YJQJIEHUS] COOTBETCTBYIOIETO MPUIIOKEHUS U3 MOOMIIBHOTO YCTPOUCTBA.

6.5. B ciyuae yrepu MOOMIIBHOTO yCTPOMCTBA, MPU MOMOIIM KOTOPOTO OCYIIECTBISIETCS paboTa B
Mob6unbHOM npuiiokeHnH, KIMeHT JokeH He3aMeaTuTeabHO coooumTh 00 3ToM baHKy mo tenedony
(4912) 24-04-30 mnm (4912) 25-29-40. Ha ocHOBaHMH JaHHOTO cooOIIeHuss baHk mpekpamaer JT0CTyI
Knuenra k Cucteme 1 JOMOJTHUTEIBHBIM CEPBUCAM K HEH.

6.6. Joctyn Knuenra B Cuctemy MOKeT ObITh BOCCTAHOBJICH TOJIBKO MPU JIUYHOM TOCEIICHHH
Knuenrom banka, Ha ocHOBaHuU ero 3asBieHus, opopMiIeHHOro 1o gpopme banka.

7. IlpuocranoBieHue U orpanudeHue aocryna k Cucreme «’Kuparo-6ank OHinaiin»

7.1. bank ocTaBusieT 3a co00ii MpaBo B JIF000l MOMEHT 1O COOCTBEHHOMY YCMOTPEHHUIO U3MEHSITh
BHIIBI YCIYT, mnpenoctaBisieMbix Kimenty uepe3 Cuctemy W/HWIM TOJHOCTBIO TMPEKPATUTh PadoTy
CucTreMBbl Kak ¢ IpeBapUTEIbHBIM YBEIOMIICHUEM, TaK U 0€3 MpeABapUTEIILHOTO yBeaoMiueHus Kinenra.
ITpu aTom KnueHT BnpaBe ocymiecTBIATh onepanuu no CyeTy HHbIMU CIIOCOOaMH.

7.2. bank BrnpaBe 6e3 3asBieHuss KimeHTa BpeMEHHO MPUOCTAHOBUTH HIIM OTPAHUYUTH JTOCTYI
Knunenta k Cucreme npu HaMuuM y baHka JOCTaTOYHBIX OCHOBAaHUW CUMTATh, UTO MO HUCMHOIB3YEMOMY
Kinenrom kaHany cBsi3u BO3MOXHA MONBITKAa HECAHKIIMOHUPOBAHHOTO J0CTyNa OT UMeHU KineHnTta unu B
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HMHBIX clly4asx nmo ycMoTrpeHuto banka. [Ipu stom KnumeHT BhpaBe ocymiecTBisITh onepanuu no Cuery
WHBIMH CITIOCOOaMU.

7.3. Kimment ynonHomounmBaer bank B cinydae Kommpomeramuu Ilapomst w/mmu SMS-kona,
ycraHoBieHus (pakta u3MeHeHHs sim-kapTel KinenTta nubo oOHapyKeHHs WM BOSHUKHOBEHHS y baHka
MOJO3PEHUN B HE3aKOHHOCTHU IPOBOAUMBIX MOcpeAcTBOM CHcTeMbl Omepanuid, a Takke B cllydae
MOJy4EeHUsI OT TOCYJApCTBEHHBIX W IPABOOXPAHMUTEIBHBIX OPTaHOB COOTBETCTBYIOLICH HH(pOpManuy,
npuocTtaHoBuTh Aoctyn Kimenra xk CucreMe M HE HCHONHATH ero PacmopsbkeHuss 10 BBISCHEHUS
0OCTOSITEIbCTB.

8. IIpoBenenune onepanui

8.1. Ilpoeaenue omepanuii mo cueraM Kiumenta B CuctemMe OCYIIECTBISICTCS HAa OCHOBaHUU
JEHCTBYIONIETO 3akoHOIaTeabcTBa Poccuiickoit deaeparuu, HopMaTuBHBIX akToB banka Poccuu, a Takxke
B COOTBETCTBHUU C JEHCTBYIOIIMMHU BHYTPEHHUMH HOPMATUBHBIMU U PACTIOPSAIUTEIBHBIMU TOKYMEHTAMU
banka, Hactosmumu [IpaBunamu.

8.2. Omepanuu OCYHIECTBISIIOTCS MyTeM ucnoiHeHus bankom Pacnopspkenuit (3asBieHuit) ot
MMEHHM U 1o nopydyeHutro Knumenrta, nepenanHbix B bank mocpenctBom CuCTEMBI C HCIOJNIb30BAaHUEM
IIpoctoii anexTponnou noanucu Knuenra.

8.3. Croponsl mpusHawT, 4yto Pacmopspkenus (3asBnenus), nepenannsie Kiumentom B bank
nocpeactBoM CHUCTEMBI € UCHOJIb30BaHUEM IIpocToil AMEeKTPOHHON MOANUCH [UIsl HOATBEPKACHUS
OInepalnu:

SBJISIIOTCS. PAaBHO3HAUYHBIMH, B TOM YHCJIE€ HMMEIOT PaBHYIO IOPUIUYECKYIO CHUITY
AQHAJIOTMYHBIM IO COJEP)KAaHUI0O M CMBICTY JOKyMEHTaM Ha OyMa)KHOM HOCHTENE, COCTAaBIECHHBIM B
COOTBETCTBHM C TpPEOOBAHUSIMHU, TMPEABIBIIEMbIMH K JOKYMEHTaM TaKOTO pOfa, MOAMUCAHHBIM
COOCTBEHHOPYYHOU momnuckio Kinenra, U SBISIOTCS OCHOBaHUEM i MpoBeneHus: baHkoMm omepanuid,
3aKJIFOYEHUS IOTOBOPOB (CAEJIOK) U COBEPIIEHUS UHBIX IeHCTBUM OoT uMeHH KinenTa;

HE MOTYT OCMapuBarbci WM OoTpuuarhcsi CTOpoHAMH M TPETbUMHU JHUIAMH JUOO OBITH
MPU3HAHBl HEJIEHUCTBUTEIBLHBIMU TOJBKO HAa TOM OCHOBaHWHM, 4YTO OHHM TMepenaHbl B baHk ¢
ucrnosnb3oBaHueM CHCTEMBI.

8.4. Pacnopsikenue (3asBnenue) Knuenrta cumrtaercs mepenaHHbIM KIHMEHTOM W TOTy4YE€HHBIM
bankowM, a cooTBeTCTBYIO1IAs OTNiepalys BeInoHsAeTca baHkoM oT uMeHu u no nopydyeHuto Knuenra, ecinu
nepenada Pacnopspkenus (3asBieHusi) moaTBepkiaeHa [IpocTtod anekTpoHHOW moanmuchio U baHkom
Mpou3BeJeHa ABTOpU3AIUS OIEPALIUH.

8.5. Pacniopspxenus (3asBienus) KnnenTa ucnonHsroTcs: BaHKOM TOTBKO B OTHOIIIEHUH JAEHEKHBIX
CPEeIICTB, HaxXOAAIIMXCs Ha cueTax KimeHnra, mpeaycMaTpuBaroiX BO3MOKHOCTb COBEPIIICHHS OTEpPaIliU.

8.6. Pacnopshxenust KiMeHTOB HMCMONHAIOTCS HE TO3/HEE padoyero THs, CIEAYIOLIETro 3a JTHEM
nocrymieHuss Pacnopsbkenuss B baHK, B COOTBETCTBHMM CO CPOKaMH BBINOJHEHUs Pacropsoxenuit
KineHToB, yCTaHOBIEHHBIMH JIEMCTBYIOIIUM 3aKOHOJATEILCTBOM U HOPMAaTUBHBIMU JOKyMeHTamMHu banka
st PacniopsikeHui Takoro poza.

8.7. bank BmpaBe OTKa3aThb B ABTOpH3allMu omepanuud O0e3 OOBSCHEHHS MPUYUHBI OTKa3a
ucnionaenuss O]l Kiwmenrty, ecnu aHanmu3 BO3MOXHOCTH €€ BBITIOJIHEHHS, IMPOBEICHHBIM baHkoM,
yCTaHABJIMBAET CIENYIOLIEE:

HeBepHBIN SMS-kox;

orcyrctBre B Pacniopspkenuu (3asBieHnn) nHGopMaIuu, 00s3aTeIbHON AJIs 3alI0THEHUS;

HE/I0CTOBEPHOCTh W/MIIM HEAKTYaJIbHOCTh cojepxaiueiics B Pacnopsbxkenun (3asiBI€HUN)
uH(popMaIuu, npeaocTaBieHHoN KineHToM, BKIIIoYasi HeBEpHBIE MJIaTeKHbIE PEKBU3UTHI;

HEJIOCTAaTOYHOCTh JICHEXKHBIX CPEJCTB HAa CUeTe JUIsl MPOBEICHUS OINEpalid C Y4eTOM
BO3HarpaxjaeHus baHka 3a mpoBeJieHUE ONepaLINH;

MIPEBBINICHHE CYMMBI JINMHTA 110 OTIEPAITHSM 32 TIEPUO/T;

BBISIBIICHHE TPU3HAKOB HApyIIeHUs 0€30MacHOCTH MPHU UCTOIb30BaHUH CHCTEMBI, B TOM
yucie, ecinu baHk uMeeT ocCHOBaHUS cunTaTh, uTo UcnosHeHue DI1/] moxer mosneus yobITKH /1t banka
nu6o Kimenra;



9

ecnmu  1utarex, odopmiennsnid  OIIJI, cBs3an ¢ ocymectBieHueMm  KimeHTOM
IIPEIIPUHUMATENBCKOM 1€ATENbHOCTH;

ecau npoBoaumas KilmeHTOM omepanus MO CYeTy IPOTUBOPEUUT JIEHCTBYIOLIEMY
3aKoHozarenbcTBy Poccuiickon @denepanuu, B TOM YUCIIE BAIFOTHOMY 3aKOHOATENbCTBY;

BBISIBJICHUE [PU3HAKOB HapylieHHs KIMEeHTOM 3aKOHOAATENbHBIX M HOPMAaTHBHBIX
JOKYMEHTOB, PEIIaMEHTHPYIOUIMX TOPSI0K OCYHIECTBICHHUS OE3HATMYHBIX pacyeToB B Poccuiickoit
denepanuu;

B ClIy4ae Hajlu4Msl OCHOBaHMM JUIsI NPUOCTAHOBIEHHUS OllepalMii WM OTKaza oOT
BBINOJIHEHUS onepaluu 1o nopydyenuto Kimenra, ycranosineHHbIX DenepanbHbiM 3akoHOM Ne 115-D3;

B HHBIX CIIy4asX, NPEJYyCMOTPEHHBIX [EHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickon
denepanuu.

Knuent o6s3an no 3anpocy banka mpenocTaBUTh BCIO MMEIOUIYIOCS Y HEro MH(OpMaIMio WiIn
MMCbMEHHOE 00BSICHEHNE B OTHOLICHUH MPHUOCTAHOBJICHHBIX K MPOBEICHUIO Olepaliuii.

8.8. KnneHnT He BIpaBe 0TO3BaTh WM OTMEHUTH UCTIONHEHHBIN bankom DI1/1.

8.9. bank mpenocraBinger no TpeOoBaHuio KimeHTa JOKYMEHTHI (BBINUCKH) Ha OyMa)KHOM
HOCHTEIE, MOATBEpKIatolue coepiieHrne Kinuenrom onepauuii o cueram B Cucreme.

8.10. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHECeHHble KimeHTOM, BCIeICTBUE
ucnonHenuss bankom I/l Kiuenra, cocrapieHHOro ¢ omumOKamMu B WH()OPMALUU, COIEPIKAIICHCS B
yKa3aHHBIX MONSX. B ciydae mepedncieHuss CpPelCcTB MO OMIMOOYHBIM PEKBU3UTAM WM OMIMOOYHOTO
[IEPEYMCIICHUsI CPEACTB B M3IUIIHEM oObeme KilMeHT camocToATenbHO NPUHMMAET MEphI IO BO3BpATY
JEHEXHBIX CPEICTB OT MOJy4daTesl.

9. CTOMMOCTD M MOPSIA0K OILIATHI YCJIYT

9.1. Pasmep ® TOpSANOK YIACpXKAaHUS BO3HArPaXKIEHHUs 3a Ucmoib3oBaHue CHCTEMBI,
npenocTtaBieHne SMS-kofoB, a Takke TNpeAOCTaBlIeHUE YCIYI, oka3piBaeMbix bankom Kimenty
nocpencTBoM CHCTEMBI, onpenesiroTes: TapudaMu, KOTOPhIE YCTAaHABIMBAIOTCS U MOTYT OBITh U3MEHEHBI
baHkoM B OIHOCTOPOHHEM HOPSIKE.

[Tpu n3menenun Tapugos bank pasmemiaer BCO HEOOXOAUMYIO MH(OPMAIUIO O MPEACTOSIINX
M3MEHEHUsAX He MeHee yeM 3a 10 kajeHAapHbIX JHEeH A0 BCTYIUIEHUS U3MEHEHUH B CHily Ha caiite banka
www.zhivagobank.ru, a Takxe B 30Hax oOcinyxuBanust KinueHToB.

9.2. baHk He HeceT OTBETCTBEHHOCTH 33 KOMHCCHM U JIONIOJHHUTEJbHbIE IJIATEXH, B3MMaeMble
JIPYTUMU KPEAUTHBIMH OpraHU3alusIMy, GUHAHCOBBIMH YUPEKACHUSIMH U UHBIMH Y9aCTHUKaMHU PacyeToB
3a MPOBEJICHUE ONEPALIUN IO CUETAM.

10. Ipenocrasaenne ycayru «SMS/ E-mail -ungopmupoBanus»
0 coBepIIeHHbIM onepanusim B Cucreme

10.1. Bbank mnpenocraBisger ycayry «SMS/E-mail -undopmupoBanus» Bcem Kimenrawm,
noakmodeHHbIM k Cucreme. MHdopmanus Hanpasisercs bankom Ha ykazanublidi Knnentom B 3asiBieHuun
O MPUCOEIMHEHUH HOMEP MOOMIIBHOTO TenedoHa WU aipec 3JEKTPOHHOM MOYTHI.

10.2. Tloaxmouenue u Hactpoiika «SMS/E-mail -unpopmupoBanus» siBisieTcs: 00s3aTeIbHON TIPU
noaxmoueHnn Kimnenra x Cucreme.

10.3. JIns oomena ¢ bankom cooOmienusiMu, a Takxke ans nepenaun Knmenty bankom SMS-kona,
MPelyCMOTPEHHbIMHU yciioBUAMU HacTosmmx IlpaBun, Kiwment o6si3aH mpemocraButh banky HOMep
MOOMJIBHOTO TenedoHa, M BIOpaBE JIONMOJHUTEIBHO TPEJIOCTaBUTh OSJEKTPOHHBIM ajapec (manee
WNndopmanus ass cBszu).

10.4. Omnara ycnyru «SMS/E-mail -uH(bOpMUpOBaHUS» OCYIIECTBISETCS B COOTBETCTBUU C
Tapucdamu banka.
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10.5. KnueHT cuutaeTcs yBEIOMJICHHBIM O COBEPUICHUH OMEpaIMy MOCie HampaBieHus bankom
Kmnenty SMS-yBenomnenust nu0o yBeIOMJICHHS MO SIEKTpPOHHOH mnoute. OOs3anHOCTh banka mo
HanpasieHuto KineHTy yBeloMiIeHHH, NpeaycMOTpeHHbIX HactosmuMu IlpaBunamu n ®enepanbHbIM
3ak0oHOM Nel61-@3 «O HaunOHaAJIBHOH IIATEKHOM CHCTEMEY, CUNTAETCS UCIIOJTHEHHOM IPU HallpaBIeHUU
YBEJIOMJIEHHsI B COOTBETCTBMM C uMeromeicss y banka Mudopmanumeil ans cBs3M, NpeaocTaBlIeHHON
KnuenTom, ¢ yuérom 1. 16.4.

10.6. bank He HeceT OTBETCTBEHHOCTH 3a HelocTaBieHHOe SMS-yBemomiieHue, eciu TeinedoH
Knuenra He ObT BKIIOYEH M B TMPOYMX CUTYAIMSX, CBI3aHHBIX C TEXHHYECKHMMHU OCOOCHHOCTSIMH
nepeaayn HHGOpMaLMU COTOBBIMU ornepaTtopaMu. I1pyu BOSHUKHOBEHHMH KOMHCCHOHHOTO BO3HATPAXKIEHUS
3a  goctaBKy SMS-yBenomiieHHs, B3MMaeMoro coToBbIM oneparopoM ¢  Kumenra, Knuenr
CaMOCTOSITEJILHO OIJIaYMBAET BBIIICYKA3aHHbIE YCIYTH.

10.7. baHk He HECET OTBETCTBEHHOCTH 3a YOBITKHU, IIOHECEHHbIE KIIMEHTOM B CBSI3U C yKa3aHUEM
UM HEBEpHOro HoMmepa Tene(oHa, NEKTPOHHOIO ajpeca NpU MOAKIUEHUH K yciyre, JU00 B CBA3M C
HEHCIIOIHEHHEM MJIM HEHaJUIeKalUM UcTonHeHrneM KimeHToM MHOW 00s3aHHOCTH, MPETyCMOTPEHHOM
HACTOSILLIUM Pa3/ieioM.

11.01BeTcTBeHHOCTHL Banka

11.1. bank Hecer orBeTcTBeHHOCTh Imepen Kiuentom 3a yObiTku KimeHta, BbI3BaHHBIC
UCKITIOYUTEIIbHO HecoOmonenneM bankom TpeboBanuii Hacrosmux [IpaBun W JACHCTBYIOIIETO
3aKoHoaarenbcTBa Poccutickoit deneparuu, npyu HATMYUU BUHBI B ICHCTBUAX/0e3aeiicTBUSIX baHKa.

11.2. baak He HeceT oTBeTCTBEHHOCTH 3a HeucnojHenue DIIJ] KnuenTa, ecnm ero ucromaHeHue
npuBesio Obl K HapylleHWI0 TpeboBaHWM HacTosmmx [IpaBun W/WiM K HapyIIEHUIO YCIOBUNW HMHBIX
JIOTOBOPOB, 3akitoueHHbIX bankom ¢ Kiuentom, B ToM umcie, eciim Ha Cuere Knmenta HeqocTaTodHO
cpeacTB juist ucnoianenus 111,

11.3. bank He HeceT OTBETCTBEHHOCTHU 3a HEBBINOJIHEHUE, HECBOEBPEMEHHOE MJIM HEMPABUIHHOE
ucnionaenre OIIJ[ Knuenrta, ecau 310 OBUIO BBI3BAaHO MpeAocTaBieHHMEM KIHMEHTOM HEIOCTOBEPHOMU
uHpOpMallMU, TOTEepe aKTyalbHOCTH WH(OpManuu, paHee TMpenocraBieHHol Kimentom w
ucnonb3zyeMor npu Apropuzauuu Knuenta um ucnonHenus bankom OIIJ[ Knumenrta, win BBOAOM
Kinentom HEBEpHBIX JaHHBIX.

11.4. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3ZHUKIIUN BCIEACTBHE HCIOIb30BAHUS
TPEThUMH JIMIIaMU ABTOPHU3alMOHHBIX JaHHBIX KineHTa, B TOM YHCIIE MOTYyYEeHHBIX MPOTUBONPABHBIMU
METOAaMH.

11.5. bank He HeceT OTBETCTBEHHOCTH 3a HapylleHHe He Mo BuHe baHka KOoH(UIEHIMAIBHOCTH
ABTOpH3aIlMOHHBIX JNaHHBIX KimeHTa, B TOM 4Ymucie 3a yTeukKy HH(OpMAIMU HEMOCPEIACTBEHHO C
MepCOHAIBHOTO KoMNbioTepa KiuenTa.

11.6. bank He HeceT OTBETCTBEHHOCTH 3a HEBBIIIOJIHEHHE WJIM HECBOCBPEMEHHOE HCIIOJTHEHHUE
OIIJl Kumenra, eciu HMX HCIOIHEHUE 3aBUCUT OT ONPENEIEHHBIX JEHCTBUM TPETbEW CTOPOHBI, U
HEBBITIOJIHEHHE WJIM HECBOCBPEMEHHOE BBIMOJTHEHUE CBSA3aHO C TE€M, YTO TPEThsl CTOPOHA HE MOXKET WU
OTKAa3bIBA€TCSl COBEPIIUTH HEOOXOJMMBIE JEUCTBHUSA, COBEpIIAET MX C HApPYIICHUSMH YCTAHOBIEHHOTO
MOPsIIKA WIIM HETOCTYIHA [ baHka.

11.7. bank He HeceT OTBETCTBEHHOCTH 3a HEOKa3aHHWE, HECBOEBPEMEHHOE OKa3aHUE€ TPEThbUMU
JuIaMu yciyr, orutadeHHeIX Kimentom B Cucreme.

11.8. baHK He HeceT OTBETCTBEHHOCTH 3a IMOJHOE MJIM YaCTHYHOE HEHCIOJHEHHE KaKOro-JIHO0
OIIJl KnumeHTta, ecnm 3TO HEUCHOJHEHHWE SIBUJIOCH CIEACTBUEM HENPEOJOJUMON CHIIBI, TO €CTh
Ype3BBIYANHBIX M HEMPENOTBPATUMBIX TMPU JAHHBIX YCIOBUSX OOCTOSTENHCTB, BO3HUKIIMX MOCIE
3aKiIroueHus HacTosuiero Jlorosopa. JleiicTBre 00CTOATENHCTB HEMPEOAOIUMOM criibl CTOPOHBI JOJKHBI
MOATBEPXKAATh TOKYMEHTAMU KOMIIETEHTHBIX OPTaHOB.

11.9. bank He HeceT OTBETCTBEHHOCTH 3a Kakue-TuOo aBapuu, cOOM wWiu Tmepedon B
o0CITy’)KMBaHHH, CBS3aHHBIE C HapyIIeHHEM B pabdoTe 0O0OpylIOBaHUS, CHCTEM MOJAYU IEKTPOIHEPTUU
W/WIW JUHUW CBSI3W WJIM  CETEH, KOTOphle OOECIEeYMBAIOTCS, TMOMAIOTCSA, SKCIUTYaTUPYIOTCS W/WIN
OOCITYXMBAIOTCSI TpeThUMH JnulamMu. KIueHT Takke coramaercs ¢ TeM, uTo baHk He HeceT
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OTBETCTBEHHOCTH 32 YOBITKH, TOHECEHHBIE KTEeHTOM B CBsI3U ¢ UCTIOIb30BaHUEeM CUCTEMBI (B TOM YHUCIIE
YOBITKH, TTOHECEHHBIE B CBSI3U C HETIPABOMEPHBIMU JACUCTBUSIMH UJIH O€3IEHCTBHEM TPETHHX JIHII).

11.10. bank He MPeaOCTaBIISIET YCIYTU CBA3W U HE HECET OTBETCTBEHHOCTh 3a KaUE€CTBO CBSI3U U B
clIydasx, Korja rnepenada nHpopManuu Oblia HEBO3MOXHA, B TOM YHCIIE TI0O BUHE OTEeparopa CBS3H KU
TPEThUX JIHII.

12. OTBercTBeHHOCTL Kituenra

12.1. KnueHT HeceT OTBETCTBEHHOCTh 3a YOBITKH, BO3HHKIINE Y baHKa, B pe3yiabTare UCIIOTHEHUS
DI/, nepenannbix B bank ot uMenu Kinenta HEynoJHOMOYEHHBIM JIULIOM.

12.2. KiiueHT HeceT OTBETCTBEHHOCTh 3a MPaBUIILHOCTh cocTaBiienus JI1/I.

12.3.  KnmeHT HeceT  OTBETCTBEHHOCTh 32  HECOONIOfEHHE  KOH(UICHIMAIbHOCTH
ABTOpPU3ALIMOHHBIX TAHHBIX.

12.4. KinueHT HeceT OTBETCTBEHHOCTb 3a BCE OINEpaldd IO CYETY, COBEPIICHHBIE C
UCIOJIb30BaHUEM ABTOPU3ALIMOHHBIX JaHHbIX KiueHTa, B TOM 4Hclie TPETbUMHU JIHMIIAMH, O MOMEHTa
onoxupoBku bankom noctyna Knuenra k Cucreme <« Kuparo-6ank OHIIaiiHy.

12.5. KiueHT HeceT OTBETCTBEHHOCTh 3a COONIOEHHE peXHMa KOH(PHUACHIUAIHHOCTH B
otHomieHUn WMuHpopmanmu s CB3M W crmocobax moarBepkaeHus nepemadn O] u oOs3yeTcs
CaMOCTOSITENIbHO O0eCreunTh €€ COXpaHHOCTh M Hepasmiamenue. Hememnenno coodbumuts B bank mo
tenedony (4912) 24-04-30 wiu (4912) 25-29-40 0 moA03peHHUH, YTO OHU MOTYT OBITh HCIIOJIB30BAHBI
MMOCTOPOHHUMHU JIULIAMHU.

12.6. KiueHT HeceT OTBETCTBEHHOCTh 3a Bce omepauun B Cucreme, COBEpIIEHHBIE C
UCIONIb30BaHUEM TpenocTaBieHHo uM MHdopmanuu s CBA3M 10 MOMEHTa MpeAocTaBieHus B baHk
HOBOH MH(bopmanmu amst B3 uiam 10 MOoMeHTa O610kupoBku bankom noctyna Knuenra k Cucreme.

13. IIpaBa banka

bank nmeer npaBo:

13.1. Orkasarbcsa ot ucnonHenus JIIJ[ Knuenra mo ocHoBaHUSAM, yKa3aHHBIM B I1.8.7.
Hacrosmux [IpaBuin.

13.2. BBoaUTh NMOCTOSIHHBIE WIIM BPEMEHHBIE orpaHndeHus Ha ucnonnenue D11/ Knuenra,
nepenaBaembix 1pu nomouiy Cucremsl. IIpu 3tom KimeHT BmpaBe ocCyliecTBISTh ONEPALUU MO CUETY
MHBIMH CIIOCOOaMH.

13.3. CnucsiBarh co cyera KnneHnra B banke cymmbl Bo3HarpaxaeHus banka 3a ycnyrw,
OKa3bIBaeMble B paMkax Jlorosopa, B coorBercTBuU ¢ Tapudamu banka.

13.4. B OAHOCTOpPOHHEM IOpAJKE BHOCUTH HU3MEHeHUs B Hacrosmme [IpaBuna B
COOTBETCTBHH ¢ pazzaenoM 17 Hactosumx [IpaBu.

13.5. B ogHOCcTOpOHHEM mOpsiake OTKIIOUNTH Knuenra ot Cucremsl u cuurars JloroBop
pacTopruyThiM, eciu KiueHT 3akpbli Bce cuera B baHke nim cueta He UCHOIb30BAIUCH Oosiee 6 MecCsIIeB.

13.6. B onHocTOopoHHEM moOpsiike BHOCUTh u3MeHeHust B Tapudsr banka. M3menenus
TapudoB BcTymaroT B cuily mo ucrtedeHun 10 KaleHIapHBIX THEW ¢ JaThl omyOnuKoBaHHs baHkom
nHpopMaluu 00 TUX U3MEHEHUSIX crloco0aMu, yKkazaHHbIMHU B 11.2.3. HacTtosmmx [IpaBu.

14. IIpaBa Kiuenra

KnuenT nmeer npaso:
14.1. Tlonw3oBarbest JIMCTAaHIIMOHHBIM OAHKOBCKHM OOCITYKHBAaHUEM B COOTBETCTBUHU C
HacTosmumu [IpaBunamu.
14.2. KontponupoBarb ¢aktel ucnonHenuss bankom OIIJI Knuenta B mnopsaxe,
ycTaHoBiIeHHOM IIpaBunamu.
14.3. CaMOCTOATENBHO HEOTPAHUYEHHOE YHCIIO Pa3 U3MEHATh ABTOPU3AL[IOHHBIE JJAHHBIE.
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14.4. JlaBarh pacmopspkeHUs Ha coBepiieHue omepamnuii mo Cdery, o0OecrnedyuBarommux
OCyIIECTBJICHUE Bcex Iuarexkeid co Cuera B mpezaenax JOCTYNMHBIX JEHEXKHBIX cpelacTB Ha Cuere Ha
MoMeHT ucnoyineHus I/, ¢ yuerom tuMuTa Ha CyMMY OIE€palvil 3a IEPHUO/I.

14.5. B cnydyae yrepu ABTOPU3AIIMOHHBIX JaHHBIX BOCCTAHOBHUTH HOCTyn K Cucreme
«KuBaro-6ank OnmnaitH» B mopsjke, ycraHoBiIeHHOM 1. 5.8. Hactosmux [IpaBwi. Ilpekparuth cBoi
noctyn K J{ucTaHIIMOHHOMY OaHKOBCKOMY OOCHTykuBaHHIO uepe3 Cucrtemy, mojgaB B baHk mucbMeHHOE
3asiBrieHue 1o (opme baHka win caenaB yCTHOE 3asBIECHUE 110 KOJOBOMY CIIOBY.

15. Oosi3annocts banka

bank o0s13aH:

15.1. llpenoctaBute Knuenty nocryn B CucreMmy B MOPSIIKE, ONPEAEIIIEMOM HACTOSILUMU
[IpaBunamu.

15.2. IlpenocraButh KiMeHTy BO3MOXXHOCTb IOJYYEHHS aKTyaJlbHOH M JIOCTOBEPHOM
nHpopmaruu o nepeganubix Kimuenrom DI/,

15.3. NudopmupoBars Kinmenrta o coBepiieHnu Kaxaoi omepanuu B Cucreme myrem
HanpasieHus Kimenty coorsercrpyromero SMS/ Email - yBenomieHus.

15.4. Ucnonnsate D111 KiinenTa B nopsiaxe, npexycMOTpeHHOM HactosiiuuMu [IpaBunamu.

15.5. Ilpu nzmenenuu Tapudos onyOnukoBaTh HHPOPMALIUIO O MPEACTOAIINX U3MEHEHUIX
B [IOPSAJIKE, YCTAHOBJIEHHOM I1.2.3. HacTosauwmx [Ipasui.

16. O6s13anHocTH Kitnenra
Knuent o6s3an:

16.1. Jua mnonkmroueHuss K Cucreme BBIIOJHUTH ACUCTBUSI, IPELyCMOTPEHHBIE
Hacrosimmu 1IpaBunamu.

16.2. Xpanutb ABTOpU3aLMOHHBbIE JaHHbIE B 0E30IaCHOM MeCT€ U HE cOOo0IaTh MX
TPETHUM JIULAM.

16.3. He3amemiuTtenbHo yBenoMUTh bank 000 Bcex cilydasix, Korna ABTOPHU3aLMOHHBIE
JaHHbIE HE3aBUCUMO OT BoJIM KilMeHTa cTanu n3BeCTHBI TPETHUM JIMIIAM.

16.4. B cnyyae usmeHenus MHbopmanuu JUisl CBA3M HE3aMEJUIMTENBHO IPEIOCTaBUTh
banky oOHoBIIeHHY1I0 MHpOpMalyio 1715 CBSA3H.

16.5. Ilo TpeboBanuto banka noanuceiBath Oymaxknele konuu O/, nepenannsie banky
nocpencTBoM CHCTEMBI.

16.6. CaMocTosSTEIBHO M 3a CBOHM CcYeT OO0OeCHeYnBarh MOAKIIOUYEHHE CBOHX
BBIUMCIIUTENIBHBIX CPENCTB K ceTH VHTepHeT, nocTymn K ceTH MHTepHeT, a Takke oOecreunBarb 3aliuTy
COOCTBEHHBIX BBIYMCIUTENBHBIX CPEACTB OT HECAaHKIMOHUPOBAHHOIO JOCTYlla M BPEIOHOCHOTO
IPOrPaMMHOT0 00eCIeYeHHS.

17. Uzmenenne [IpaBui

17.1. baHk BnpaBe B ONTHOCTOPOHHEM NOPSAJIKE BHOCUTh U3MEHEHHU B Hactosiue lIpaBuna, B Tom
YHCIIe ITyTEM YTBEPKIECHU HOBOM penakiuu IIpasur.

17.2. Jna BcTymieHuss B CUJIy W3MeHeHUM, BHeceHHBIX B [lpaBuna bankom, bank 00s3an
OMmyOJIMKOBaTh HH(GOPMAIIHIO 00 U3MEHEHUSX B COOTBETCTBHH C 11.2.3. HacTosimux [IpaBui.

17.3. Usmenenus [IpaBuin, ynyumiaromue ycnoBust oocayxuBaHus KIneHToB, a Takke BHECEHHBIC
bankom B CBsI3U ¢ M3MEHEHHEM JAECHCTBYIOLIETO 3aKoHOAarenbecTBa Poccuiickoit denepainyu, BCTynaroT B
CHIIy C MOMEHTa onmyOnukoBaHus baHkoMm MHpoOpManuu 00 3TUX U3MEHEHHSIX JHOO C JaThl BCTYIUICHUS
W3MEHEHUH B CHITY, €CJTM Takas Jara yka3aHa B OIyOJIMKOBaHHOW WH(MOpMAIIHH.

17.4. N3menenus [IpaBui, He yaydmiamomue ycuoBus o0ciyxuBanus KiineHToB, BCTYMAlOT B CUITY
no wucrtedyeHun 10 kaneHgapHbIX AHeH c¢ jgarel omnyOnukoBaHus bankom wuHpopmaruum 00 3THX
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M3MEHEHHSX, INOO0 C JaThl BCTYIUICHUS U3MEHEHHUH B CHITY, €CIM TaKas Jara yKa3aHa B OIyOJIMKOBaHHOW
uHpopMaluu, HO He paHee 10 KaJlleHAapHBIX JHEH C JaThl OMYOIMKOBaHUS HH(POPMAITUH.

17.5. Kiuent o6si3an He peke ogHoro pasa B 30 (Tpuanars) kaleHAApHBIX JHEH 3HAKOMHUTHCS C
OMyOJIMKOBaHHOHN WH(MOPMAIIHECH.

17.6. B cnyuyae necornacusi Kimenra ¢ u3MeHEHUsMH, BHECEHHbIMU B Hacrtosimue [IpaBuina,
Knuent Bnpase pactopruyts JloroBop B mopsijike, ycTaHOBJIEHHOM B 1. 18 Hactosmux [IpaBui.

17.7. bank He HeceT OTBETCTBEHHOCTH, eciu wuHpopmauus o0 wusMeHenuu Ilpaswui,
oIyOJMKOBaHHAsl B MOPSAKE U B CPOKH, YCTaHOBJIEHHbIE HacTosummu [IpaBunamu, He Oblia MoiryuyeHa
W/WIM U3y4eHa W/Uiu paBUIIbHO ycBoeHa KineHTom.

17.8. JIrobbie n3meneHus [IpaBun ¢ MOMEHTa X BCTYIUIEHUS B CUILY PaBHO PAcpOCTPAHSAIOTCS Ha
BCEX JIMII, TprcoenHUBIINXCS K [IpaBuiam, B TOM uncie npucoeAnHUBIIUXCS K [IpaBmiiam panee natsl
BCTYIUJICHUS] U3MEHEHUI B CUITY.

18. Cpoxk aeiicTBusi u pacrop:keHus Jloroopa

18.1. JletictBue JloroBopa HE OTPaHUYEHO CPOKOM.

18.2. Kaxnas m3 CTOpoH BmpaBe B OJHOCTOPOHHEM BHECYAEOHOM IOpPSIKE OTKa3aTbCs OT
ucnonHenuss Jlorosopa. B ciyudae otkaza ogHoil u3 CropoH oT ucnonHeHus Jlorosopa, [loroop
CUMTAETCS paCTOPTHYTHIM 110 ucTeueHnu 10 KaneH apHbIX JHEH:

no unnnuarue banka ot garel yBegomiienust Knnenra, a Takke B COOTBETCTBUH € 11.13.5
[IpaBui;

1o nHunuaruee KinueHTta oT garbl mojdydyeHus BaHKOM COOTBETCTBYIOIIETO MHUChMEHHOIO
3asIBJICHUS.

18.3. C wmomenta mnonyuenusi bankom 3assrnenuss Knmenrta o pacropxkenun Jlorosopa,
opopmiiernoro mo ¢opme banka, bank mnpekpamaer ucnomHenue I/, npuem Pacmopspkenuit
(3asBnenwii), nepeganubix Kimentom nocpeactsom Cuctemsl, u OnokupyeT noctyn Kinuenra B Cuctemy.

18.4. Pactopxenne JloroBopa mpekpamaeT UCIOTHEHNE APYTHX JTOTOBOPOB, 3aKIIOYCHHBIX MEXKITY
bankom u Knnenrom B yactu CUCTEMBI.

18.5. B caywae cmepru Kimenta JloroBop mnpu3HaeTcss pacTOPTHYTHIM (MIPH HAJIWYHA
JOKYMEHTAJIbHBIX OCHOBaHMI) U TIpekpainaet oos3arenscTBa Kinenra u banka mo JloroBopy, BO3ZHHKIIINE
0 MOMEHTa pACTOpXKEHHUsA, B TOM uyucie 1o HeucnoiaHeHHbIM OIIJ[ Knuenrta, mepemaHHbIM H
nosryueHHeIM bankom 110 pactopskenus Jlorosopa.

19. IIpoune YcaoBusi

19.1. Bce cmopbl W pa3HOIIacus, KOTOpble MOTYT BO3HHMKHYTH Mexay CropoHamu mpu
BBINOJIHEHUH MPUHATBHIX Ha ce0st 00s3aTenbCTB MO HacTosmeMy JloroBopy, OyayT paspemarbes MyTem
[IEPETOBOPOB, a IMpPH HEAOCTHKEHMM corlacusi - B CydeOHOM TMOpAJKE B COOTBETCTBUU C
3aKoHozAarenbCcTBOM Poccuiickon denepanum.

19.2. Bce pucku, cBsi3aHHBIE C CYIIECTBEHHBIM U3MEHEHUEM OOCTOSITENBCTB, U3 KOTOPbIX KineHt
UCXOAWI NpH 3akmtodeHnu Jlorosopa, KnneHT npuHuMaet Ha ceOsi, 1 Takue 0OCTOSTENbCTBA HE SIBIISIOTCS
OCHOBaHMEM JUIs M3MEHEHHs WM pacTopkeHus JloroBopa, a Takxke HeucnoigHeHus KimeHntom
o0s13arenbeTB 1o JloroBopy.

19.3. N3smenenune unu pactopxkeHue [loroBopa He ocBoOoxkmaer Kmuenta m (wnm) baHk ot
UCTIOJIHEHUSI CBOMX JIEHEXHBIX 00s3arenbcTB 1Mo JIOroBOpy, BO3HUKIIMX /IO MOMEHTa TaKOTO
M3MEHEHUs1/PacTOpKEeHUsI.

19.4. Pacrop:xenue JloroBopa mo mHHnuaruse 000 u3 CTOpOH HE O3HA4YaeT OCBOOOXKICHHUS
CropoHbl OT €€ 0053aTeNbCTB 110 PaHee COBEPIIECHHBIM CAeIkaM U MHbIM OmnepanusiM, B TOM YUCIE OT
HEOOXOIMMBIX PAcXO/I0B M BBIIUIAT KOMHUCCUI M WHBIX miarexel banky B coorBercTBuu ¢ Tapudamu u
Hacrosimmu [IpaBunamu.
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19.5. Ilognucanue Knuentom 3asBieHHs O NPUCOESAMHEHUHU CBUAETEILCTBYET O TOM, YTO
Kimenty Oblma mpepocTaBieHa ucUeplbIBaromas HHGOpPMAMs O TPEIOCTABISEMBIX €My YyCIyrax u
MIOJIHOCTBIO Pa3bsICHEHBI BCE BOIPOCHI, UMEBIIHECS y HETO 10 JloroBopy.

19.6. KnmenT He BIpaBe yCTylarh WIM TIepelaBaTh TPEThUM JIMIIAM CBOM TIpaBa WIH
obsi3arenbeTBa o JloroBopy 6e3 mpenBapuTeNIbHOTO MUCHEMEHHOTO coriacusi baHka.

19.7. JloroBop sBIAETCS HEOTHEMIIEMOM YaCThIO 1OTOBOPOB, 3aKIOYEHHBIX Mex 1y CTOpOHaMU IO
Cueram, OTKpBITHIM B baHke, mpu ocymiecTBIeHUH J[MCTaHIIMOHHOTO OAHKOBCKOTO OOCIY)KUBaHUS
JAHHBIX JOTOBOPOB. B ocrambHOM, 4YTr0 HEe mnpemycMorpeHo HactosuuM JloroBopom, CTOpoHBI
PYKOBOJCTBYIOTCA 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

19.8. bank oOpabarpiBaeT mepcoHaNbHbIC MaHHbIC KireHTa Ha OCHOBAaHMM 3aKIIOYCHHBIX C
Knuentom nporoopoB B coorBerctBuu ¢ denepanbHpiM 3akoHoM or 27.07.2006 N 152-®3 "O
MePCOHAIBHBIX JaHHBIX" W MPUHHUMAET HEOOXOJUMBIC TPABOBBIC, OPTaHHM3AIMOHHBIE M TEXHHUYECKHE
Mepbl M0 3alIUTe MEPCOHANbHBIX JaHHBIX, MPEIyCMOTpeHHble 4. 2 cT. 19 denepanbHOro 3akoHa OT
27.07.2006 N 152-®3 "O mepcoHaldbHBIX JIAaHHBIX", I UCKIFOUCHUS HECAaHKIIMOHUPOBAHHOTO, B TOM
YHUCJIe CIIy4yalHOro, JOCTYyNa K NEPCOHAIBHBIM JIaHHBIM, PE3YJIBTaTOM KOTOPOrO MOXET CTaTh HUX
YHUUYTOXKECHHE, W3MEHEHHe, OJIOKMpOBaHWE, KOMUPOBAaHHE, pACIpPOCTpaHEHUE, a TaKkKe MHBIX
HECAaHKIMOHUPOBAHHBIX JEHCTBUM.

Havanbauk ynpapnenus
PO3HUYHOTO OM3HEeca A. 10. CnuBuna
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IlepBslii 3amMecTUTED O.A. JlpoHoBa
[Ipencenarens

[IpaBiienus

Havansauk CBK (KC) N.H. KopotkoBa
Havaneuuk ITY N.O. denncor
Hawansank COM J1.0. ’)KaBopoHKOB
Havansank O3U H. B. /IpsikoBa
Hauansauk YA B.B. MaprteiHoB




