IHamsATKa 110 HCNOJIB30BaHMIO cucTeMbl UHTEepHeT-Bank
B 000 «?’KUBAI'O BAHK»

Bce TepMuHBI U onpeieNieHHs, UCITOJIb3YEMbIC B IAHHOW MaMsATKE, COOTBETCTBYIOT TEPMHHAM U ONPEICICHUSIM,
MpUBEIEHHBIM B TPaBWJIAX AVCTAHIIMOHHOTO OaHKOBCKOro oOcmyxuBanusa ¢usmdeckux nmuiy B OO0 «KUBAI'O
BAHK» ¢ ucrions3oBanneM cucteMbl MHTepHET-baHK.

Hauano pa6orsi:

e Boiitu B CucteMmy MOKHO:

- ¢ TF0060T0 KOMITBIOTEpPa, MOAKIIIOUEHHOTO K cetn MHaTepHeT. [ aTOr0 nepeiianTe mo CChUIKe ¢ OQHUIHATHEHOTO

caiita www.zhivagobank.ru 6o Habepute B  agpecHol  crpoke HTepHer-Opay3epa  aapec

https://online.zhivagobank.ru;

- ¢ MobOunpHOrO TenedoHa TMOA yrpaBieHueM onepanuoHHbIXx cuctem: 10S (iPhone, iPad) wmm Android,
MOJKITIOYeHHOTO K cetn MHTepHeT. s 3TOoro Heobxommmo 3arpy3uTs MoOMIIbHOE MpHIIOKeHrne B AppStore Wik
Google Play.

e Ha orkprBmIciics crpanuile Bxoma HeoOxoaumo BBectd JlormH u Ilapomns, a Takke SMS-KoM, NpHUIIEIITHE
Bawm B Busie SMS-coo01mieHust Ha MOOWIIBHBIHN TelaedOoH.

e Bo Bpems neproro Bxoaa B Cucremy Ilapons B mensx 0e30macHOCTH CIIEAyeT CMCHHTh Ha HOBBIA. [laponb
JIOJDKEH COMIePIKaTh HE MEHee 8 CHMBOJIOB. B 4mcie CHMBOJIOB IMapoJis 00sS3aTENBHO TOJDKHBI TPUCYTCTBOBATh
OyKBHI (B BEpXHEM W HW)KHEM peructpax) u nudpsl. B ciydae HeoOXOAMMOCTH 10 COOCTBEHHOMY JKETaHHUIO
Br1 MoxkeTe cMeHuTh JIOrMH Ha HOBBIM. PexoMeHJ0BaHO Ha3HaudaTh JIOTMH IIMHOI0O HE MeHee 4 CHMBOJIOB,
JKENaTeNbHO COACPIKAHNE PYCCKUX U IATHHCKUX CUMBOJIOB, UG U 3HAKOB.

e [locne cmensl ITapomns wim JIoruHa peKOMEHIYETCS OCYILIECTBUTH BBIXOJ U ITIOBTOPHBIN BXOJ B CUCTEMY.

e [lpu HeBepHOM BBOJE TpWXkIbl SMS-koxa, mpumenniero Bam B Bume SMS-cooOrieHuss Ha MOOHIBHBIN
TeneoH JUIA TOATBEpXKIEHUs Jroboro neiictBus, bank BrpaBe 6e3 3asBineHust KimeHTa BpeMEHHO
MIPUOCTAHOBUTh WM orpaHnyuTh aoctyn Knuenra B Cuctemy. Ilpu stom KnmeHT BhpaBe ocyliecTBIATH
oneparyu 1o CaeTy WHBIMU crioco0amu.

e [locne Bxona B Cuctemy otkpoercs Bama ctpanuna B Cucreme.

e He 3a0bIBaiiTe KOPPEKTHO 3aBepIIaTh paboTy B CHCTEME — UCTIOIB3YHTE JJIs ITOTO MMYHKT MEHIO «BBIX0I».

Kommiiexkce nHpopManmoHHBIX yCJIyr:
® OCTaTOK cpencTB Ha Bammx kapTax, cueTtax (BKJIagax) v UCTOpUS Bammx oneparuii,
e  BBINMHKCKA 10 CYETAM 32 MTPOU3BOJIBHBIN MEPHO,
e wuHpopMamus MO KpeauraM (OCTATOK OCHOBHOTO JI0Jra, €XKEMECSYHBIM IUIaTexX, MpocpovYeHHas
3a10JDKEHHOCTbD, CYMMa K MOJIHOMY IOTAIIECHHIO U T.1.),
e wuH(pOpMaIHs O COCTOSHHAU cueTa (OB),
e pH(pOpMaNUs IO KypcaM BaJTiOT.

Kommnuiekc ycJIyr 1o npoBeIeHH 0 onepanmii:
e IIEPEBOJ CPEACTB MeXay Bammmu cueramu W Kapramu (3akianka «I[lepeBoj MeXIy MOMMH CyeTaMu
(+xoHBEpCHUA)»);
e KOHBEpCHUS MEXIYy CBOMMHU cueTaMu (3aknaaka «llepeBoa Mexay MouMu cueTaMu (++KOHBEPCHUS)»);
e 1epeBoj Ha cuera Apyrux (usnueckux W ropuandeckux i, otkpbitbie B OO0 «KNWBAI'O BAHK»
(3akmanka «IlepeBop B pyOmsix»);
e mepeBoj Ha cueTa B Apyrue banku (3aknaaka «llepeBos B pyossix»);
e TMepeBOJbl Ha KapThl Hamero/Apyrux baHkoB mo Homepy KapThl (3akmagka «OruiaTuTe JIpyrue
YCIIYTH»);
OTKpbITHE BKIIafa «Qkcnpecc Onnaiiny (3aknanka «Mowu 3asBiaeHust — OTKPBITh BKIAI);
3aKphITHE BKJIaaa «Jkcnpecc OHIaiH» J0CPOUHO (3akmanka «Mou 3asBiaeHUs — 3aKPBITh BKIAI»);
TIOTIOJIHEHHE JIETIO3UTHOTO CYETa;
OTKPBITHE TCKYUICTO CUCTA,
oriata KOMMYHAIBHBIX YCIYT, YCIyT MOOWIBHOW CBsi3HM, MHTepHET-IpOBaiiiepoB, KOMMEPUECKOTO
teneBuaenus, mrpade [ UMb u T.1.;
MHBIC OTIEPAIiH, OTIpe/iclicHHbIe baHkoM,
e [ojaya 3asBKU Ha MOJyYCHHE KPEIUTA,
®  BO3MOXKHOCTb BECTH MEpEnucKy ¢ bankom.

IIpaBuia 6e3omacHocTH:



o [pexxne uem Hauath padoty B Cucreme, yoeauTech, YTO HAXOJAUTECh HAa CTApTOBOM cTpaHuiie CucTeMbl
«UnTepuer-bank». Bxon na caiit Cuctemsl «MuTepHeT-bank» ocymecTsisercs ¢ opunuaisaoro MaTepHeT-caiita
Banka https://online.zhivagobank.ru; wu c caiita banka www.zhivagobank.ru. [ [Mmeiite B BUIY, 9TO CAWTHI, BU3YaIbHO
HallOMHHAIOIKEe OaHKOBCKMI CaiiT, cO34aloTCS CHENMAaNbHO AJsl HE3aKOHHOrO IMoyydyeHHs Bameil mepcoHanbHON
MHQOPMaIUK, TOTPAaThTE HECKOJIBKO JIMIIHUX CeKyHA U Hamevartaiite aapec (URL) caiita banka uinu UnTtepuer-banka
CaMOCTOSITEIIBHO.

e bank He HampaBiser cBouM KimeHTaM 3J€KTpOHHBIE MHChMa C MPOCHOOH YTOUHUTH WX IMEPCOHATBHBIC
JaHHble W HE pa3MelaeT B HUX ccbUIKM Ha Cucremy, OyapTe OAWMTENbHBI — HE OTBEYAWTE HA IOAOOHBIE
3aIIpOCBHI.

e Jlna Bxoga B CucreMy HeoOXoanMo He Tonbko BBecTH JloruH u Ilaponb, HO Takke MOATBEPAUTH BBOJIOM

SMS-kona.

e Crapaiitech He pabotaTh ¢ CucteMoii B IHTepHeT-Kade nin Ha APYriuX KOMIBIOTEpax OOIIEero MojJb30BaHusl.
Ecin BO3MOXXHOCTB BBINOJNHUTH JAHHOE MPABHJIO OTCYTCTBYET, MCHONB3yiTe Uit Habopa JloruHa, [Tapons u SMS-
KOJla BUPTYaJbHYIO KJIaBUATypy U MPH MEPBOM k€ BOZMOKHOCTH U3MeHuTe [lapons ¢ mMyHOro KoMmnbroTepa.

e [laponu mns Bxoma B CucTeMy, KOIbl IOATBEPXKIEHHSA, KOIOBOE CJIOBO SIBJIIIOTCS KOH(HUICHIHAIbHON
uHpopmameir, B ToMm umcie B pamkax CepBuca «SMS-koa», oOecHeYHBAIONIMM HEBO3MOXXHOCTh HX
HECaHKLIMOHUPOBAHHOTO HCIIOJNb30BaHMUA, B TOM YHCJIE PEKOMEHIYETCS HE XPaHUTh BCIO KOH(QUICHLUAIBHYIO
MHQOPMAIUIO U CBeJIeHHS 00 HACHTU(HUKAIIMY B OHOM MECTE, [l CHIKCHHUS pUCKA JJOCTYIa K HUM TPEThUX JIUII.

e He coo0mraiiTe TpEeThUM JIUIIaM, U B TOM YHUCIIEe COTPYAHUKaM baHka, maponu s Bxona B Cucremy.

e He ncrone3yiite B kauecTse JloruHa u [lapons mpocTele, Ierko yrajpiBaeMble KOMOWHAIMH OYKB H TU(P.

e He 3anuceiBaiite Jlorun u Ilapons x Cucreme Tam, rae AOCTyH K HEMY MOLYT MOJYYUTh [OCTOPOHHHE
(BKITFOUAs 3aMMCHYIO KHIDKKY Barrero MOOHIBHOTO Telle()OHa MM KOMIIBIOTEPa).

e [lpu nosBneHNH moOAO03peHUIl, uro Bamm ABTOpH3aIMOHHBIE [aHHBIE CTald M3BECTHBI MOCTOPOHHHM,
He3aMeUINTEeNbHO OJIOKUPYHTE TOCTYI B CHCTEMY IO Tesie(OHY CIIy>KOBI KIHEHTCKOM nmonaepkku banka.

o B cj1ydyac yTpaTbl, XUIICHUA WM MHOI'O0 HC3aKOHHOI'O MCIIOJIb30BaHUA KOHq)I/II[eHHI/IaJILHOI\/'I I/IH(I)OpMaHI/II/I,
HeMeIeHHO coolmruTe 00 3ToM B baHk mpu TMYHOM BH3UTE THOO TIO3BOHUB MO TelehoHy.

e Jlns ynoOcTBa paboTsl B CHcTeMe BBl MOXKeTe CMEHHTH Barll JIoruH u mapois Ha Bxon B Cuctemy. Jlorua Ber
MOJKeTe 3a/1aTh nocie Bxoja B Cuctemy B pazzene «HacTpoikm.

e B ciyuae HeoOXOAMMOCTH CMEHBI Mapoiisi Ha BxoJ B Cuctemy Bl MoxkeTe 3a7aTh HOBBIM Mapoiib B J1r000€
Bpems B pazfene «HacTtpoiikm» Ha Bamreii ctpanuiie B Crucreme ar00 00OpaTHTHCS 32 HOBBIM maposieM B oduc banka.
ITaposnb, BeLAAHHBINA COTPYIHUKOM baHka, NOIIEKUT CMEHE P NepBOM BxoJie B CHCTEMY C €ro MOJb30BAHUEM.

e VYCTaHOBHTE Ha CBOEM KOMIIBIOTEPE U MOCTOSIHHO OOHOBIISITE aHTUBUPYCHOE IIPOrPaMMHOE OOeCIIeYeHHUE.

KonTakTHas uHpopmManus:
Cryx0a kimeHTcKoi noaepxku banka: 8-800-100-6444.



