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YTBEPXIEHO
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(BHECeHbI n3MeHeHus npukaszom ot 20.03.2020 Ne 81/1)
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YcaoBus Ne 195/2018
M0Ty4eHHsl, HCMOJIL30BAHHS JIHYHBIX 0AHKOBCKHX KApT
000 «KHUBAI'O BAHK>» - 3/1IeKTPOHHBIX CPEICTB MJIATEXKA

1. O6mue noJioKeHus

1.1. Hacrosiume ycnosus nomyuenusi, ienonb3oBanus TMUHbIX 6ankoBekux kapt 000 «KUBATO BAHK» -
S/ICKTPOHHBIX CPE/CTB MyaTexa (fajiee — YCI0BHs) ABISAIOTCS YTBEPKASHHBIMU YCIOBHAMM 115l 3aKJIIOUEHHS MEYKILY
ObuiecTBOM ¢ orpaHuueHHO# oTBeTcTBeHHOCTbIO «KUBATO BAHK» (nanee - bank) U duzmueckum nuULOM, He
SBJISIIOLUMMCA  MHAMBUAYaJIbHBIM MPEANPUHUMATENIEM HWIIM HE BBICTYMAIOWMM B [aHHbIX MPABOOTHOLIEHUAX B
Ka4eCTBEe WHAMBUIYalbHOrO npeanpuHumarens, (nanee - Jlepakartenb) A0roBopa O MOJIyYEHHH, MCMONb30BAHUU
nuuHbIX  Oankosckux kapt OO0 «KMBAI'O BAHK» - 37eKTpOHHBIX CpPEACTB r1aTeka B COOTBETCTBMH C
HacTOSILUMMHK  YenoBuamu. Hacroswme Ycenous siBnsitorest myOinunoil oepToii M COBMECTHO € MUCbMEHHbBIM
sasBneHnem [lepxarens u tapupamn OO0 «KUBAI'O BAHK» (nanee — Tapudsl) coctasasior Jlorosop o
MOJTyHEHHH, HUCIOJIL30BAHHUH JiMUuHBIX OaHKkoBCkHX KapT OO0 «KHUBAI'O BAHK» - 371€KTpOHHBIX cpeacTs niartesxka
(manee — Jlorosop).

Hepxarens, opopMUBLIMI NUCbMEHHOE 3asBicHHWe (najlee — 3asBlEHME), CUMTAETCS BCTYMMBLUMM B
AOroBOpHbIe OTHOLIEHHSs ¢ bankom B yacTh oTKpbITHS M 06cnysxkuBannus CKC ¢ MmomeHTa npuHaTUs BaHkom Takoro
3asiBieHus, B 4aCTH NpoBeaeHus ornepaiii ¢ Kaptsl — ¢ MomenTa Boimycka Kaprbl no 3asenenuio Jepxarens. Cpok
AEHCTBHUs Y CIOBUI HE OrpaHHUEH CPOKOM JSHCTBHS BbIMTyCKaeMbIX o ero 3assieHusm Kapr.

1.2. bank Ha ocHoBaHMM 3asBleHHs BblyCKaeT B MOJb3y JlepKaTess JIMUHYIO pacyeTHYI0 OaHKOBCKYHO KapTy
(nanee - Kapra) He noszaHee 10 ([lecsiti) pabounx aHel nocse nosyveHus 3asBieHns W MOJOKHTENLHOIO PeLleH s O
Bbinycke Kaptbl. Kapra siBnsiercs cobereennocTbio Banka.

1.3. lepakaTens nosmkeH noanucate Kapty no nonyuenun. Kapra aelicteurensHa 10 nociaeaHero aHS Mecsua,
YKa3aHHOro Ha JIMLEBOH cTopoHe KapTbl (BK/IIOUHUTENBHO).

1.4. Jlna ocyuiecTBiieHHsl pacdeToB MO orepauusm ¢ ucnosib3oBaHueMm Kaprol Ha ums Jlepkarens Bankom
OTKpbIBAETCs CreLMabHbI kapTouHbii cuet (nanee - CKC), kotopelii Beaercs B Poccuiickux py6nsx, B gosnapax
CLIA wmnu B EBpo cornacHo neiicteytownm Tapudam. [lpu nosropuom Beimycke Kaprtsl (nepeodopmieHun B
TeueHue cpoka aekcteua Kaptbl, npoanennu cpoka aericteust Kaprol) Hobiii CKC B BaHke He oTkpbiBaeTcs. Boinyck
Kaptbl nHo#t nnatexnoit cucrembl k CKC, npeaycMaTpuBalolieMy OCYLIECTBIEHHE OMNepaLrii ¢ HCMoJb30BaHHEM
Kaptel narexxnol cuctembl « MUP», He ocyiecTsnsieTcs.

1.5. Jepxarenem KapTbl siBiseTcs /K10, HA 4be MMS$ BbiMyllleHa AaHHas Kapra W KOTOpoe yroJHOMOYEHO
ucronb3opate Kapry Ha ocHoBaHuu norosopa Jlepkatens ¢ bankom. Jlepkatenb [OO/MKEH WMETb JOKYMEHT,
YAOCTOBEPAIOWMH JIMUHOCTb, WM sBAATBCS JeecrnocoOHbIM. Ha ocHoBanuu 3assiaeHus epikaTesto BblTycKaeTcs
ocHoBHas Kapra, BnagenbueM KOTOpOHM MOXeT BbICTynaTb Tojbko cam Jlepxkartens. Ha ocHoBanuu
COOTBETCTBYOLLErO 3asiBiieHus [epkarenst baHk MOXET BbINYCTUTh OHY W Oojiee nonosiHUTeNbHbIX KapT Ha TpeTbux
Nl ans pacxomoBaHus aeHexHbIx cpeactBs ¢ CKC Jlepxatens corsacHo aeictByrolinM Tapudam W ycTaHOBHUTD
JMUMHT PacxolloBaHUs CPeACTB Mo JononHuTenbHbiM Kapram cornacHo 3asBienuto (B ciydae ecau yciyra
npenocrasngercs bankom Ha MomeHT oOpatieHus Jleprkatens).

1.6. Ha ocHoBanun npencrtasnenHoi Jlepxkatenem Amkerbi-3assiendss Ha nepesoq CKC B pexum
Osepapadra (nanee — Ankera-3assierde) BaHKOM paccMaTpUBaeTCs BO3MOKHOCTb KpPEAMTOBaHMs B (popme
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Osepapadra (nanee - Oepapadr) Jepikarens B COOTBETCTBMM ¢ HACTOSMMM YcnoBusiMu, OGLLMMH yCIOBHSIMHU
noroopa norpeduresnsekoro kpeauta OO0 «KUBATO BAHK» ¢ dusuueckumu nuuamu (B pamkax rnporpamm
po3HM4HOrO OusHeca) (nanee — «Obiume ycnosus») u Tapudamu.

1.7. Bank ocyuecreaser pacuetsi no CKC ¢ ucnosnb3oBaHHeM GaHKOBCKOI KapTbl B COOTBETCTBUMU C
HOpMaMH [ICHCTBYIOLLETO 3aKOHOAaTe beTBa Poccuiickoil Deiepalini, HACTOSALLUMH Y CIIOBUAMM Tapudamu.

1.8. Bobinonxenne obasarensets  Jleprkarens no Jlorosopy obecrieudBaeTcss BCeM  MPUHALIEKALLNAM
Jlepkaresnio MMyLIECTBOM, B TOM YKMC/IE MMYLLUECTBEHHBIMM NPABAMM M IEHEKHBIMU CPELACTBAMH.

1.9. B cnyuae Hapyuienus JleprkaTesnieM HacTosALMX YCAOBHM, a TAKIKE B HHBIX cayuasx (Mpu COBEpLUCHUH
Heprkarenem onepauui, SBHO HE CBA3AHHBIX C MOTPEOUTENLCKMMU LIENSMU W/MIIM COMHUTENBHBIX W MP.), 110 CBOEMY
yemoTpenuio  bawk Bnpase 0e3 npenBapuTenbHOro yBegomseHus Jlepikatens NpHOCTAHOBMTH (OTKasaTh B
ABTOPHM3ALIMM, B MPOBEICHHUH OMepaLni ¢ UCosib30BaHKeM BeeX KapT, BbIAaHHbBIX /IS OCYLIECTBIEHHs ONepaLmii rno
CKC), npekpatuth (1aTh pacriopsbkeHne 00 usbsTin KapTol npu ee npembsabieHuu) aeiicteue Kaproi/Kapr,
YCTaHOBHUTb JIMMHUT JAEHEKHbIX CPEACTB MO ONEpaLMAM M0 MOJYUYEHHIO HAJMUYHBIX/NIEPEBOY NEHEKHBIX CPEJICTB C
nenonbzoanuem Kaptol/KapT, a Takoke NpUHATB U1 9TOr0 BCe HEOOXOAMMbIE MEPBDI.

1.10. bank Bnpase oTka3ath B Bbiycke U nepesbinycke Kaproi 6e3 00bsIcHeHHs NPHUMH.

I.11. B cBA3M ¢ u3MeHeHreM JeHCTBYIOLLEro 3akoHoaaTe/beTBa PD, B TOM YMciie HOPMATUBHBIX akToB BaHka
Poccun, npaBui u pekoMeHaLMK MIaTeKHbIX cMcTeM baHK BNpaBe B 0HOCTOPOHHEM MOPSAKE M3MEHSITH HACTOSLLNE
Venosus u Tapudbl, 3a UCKITIOUEHHEM CITyYaeB, MPEayCMOTPEHHbIX 3aKOHOAATENLCTBOM PD.

VYeenomnenue [epakatens 00 M3MEHEHWMM HacTosMX YciaoBuit u/unn Tapudos ocyuuectisercs baHkom
MyTEM pa3MELIEHHs MEYaTHbIX JK3EMIUISPOB U3MEHEHHBIX/HOBBIX Y cloBUH W/unu TapudoB B MecTax, J0CTYMHbIX sl
o0o03peHus [eprcaresneii, na caiite banka B WHTepHeTe (www.zhivagobank.ru) He nosaHee, uem 3a 7 (Cemb)
KaJleHJapHbIX AHEH J10 JaTbl BBEACHHS HOBbIX YcsioBuH u/unu Tapudos. YkazaHHbli Nopsiiok BHECEHHS U3MEHEHHH

HE pacrnpoCcTpaHseTCs Ha HOBbIE KapTOYHbIE NPOAYKTbI M yciayru banka. [1pu HeoOxoaumocTH M3MeHeHus Y CloBUi
w/wvan TapudoB B CBA3M ¢ BBOJOM B ACHCTBHE HOBOIO KapTOMHOIO MPOAYKTA WM yiydluenus s Jlepxaresns
YCJIOBMH NpenocTaBiaeHHs AEHCTBYIOUMX KapTOUHBIX MPOAYKTOB M ycayr no HuM bauk poBoaut no [epxarens
yYKa3aHHbIE UBMEHEHMs HE MeHee YeM 3a | (0JIMH) KajleHJapHbIN 1eHb 10 AaTbl UX BCTYIJIEHHUSI B CUITY.

1.12. baHKk He HeceT OTBETCTBEHHOCTH B CIMOPHBIX CHTYaLMsX, BO3SHHUKAIOLIMX BCAEACTBHE HEBbINOJIHEHUS
Hepxatenem Jlorosopa, a Takie BO BCeX cllydasX, KOrja Takhe CHTyaluH HaXonsTes BHe cdepbl KoHTposs banka.

1.13. [eprkaTesnb HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb AAHHBIX, YKA3aHHbIX MM B 3asiBJICHUM W/ MK
AnkeTe-3asBileHUH, B T.4. WHpopMauuu ans ces3u ¢ Jlepxarenem, HeoOXomMmoW anst opraHuzauuu baHkom
VBenomeHHst ¢ MCIONb30BAHHEM OMNEpPaTHUBHLIX KaHAJIOB CBsI3M (HOMep MoOWIbHOro TesedoHa, e-mail U T.4.), H
o0s3yercss nucbMeHHO HHGpopMHpoBaTh baHk 000 BceX HM3MEHEHMsAX HTHX AaHHbIX B TeueHwe 10 (Hecsarn)
KaJleHJapHbIX AHEH OT JaTbl UX M3MeHeHus. [leprkaTesb HECET PUCK HEraTMBHbIX MOCJEACTBHH, B TOM YMCJIE PHUCK
HeroayueHust oT banka YBeaomieHHid, B ciydae npeaocTaBieH|s HEJOCTOBEPHOH KOHTaKTHOW MHpOpMaLnu audo
HECBOEBPEMEHHOro HHpopMUpoBaHus baHka 00 W3MeHEeHHH BbllleyKazaHHOH MHpOopMaUUH. Y Be1OMIIEHHE CUHTAETCS
HanpasieHHbiM Jleprkarento baHkom B ciiydae ero HarpasieHus 1Mo uMetolleiics y baHka KOHTaKTHOW HHpoOpMaLKK,
paHee npejpocTaBiieHHON [epxaTenem.

1.14. B cnyuae npuocraHonenusi bankom neiicteus Kaprei/Kapt wnu npekpaiienus ee/ux AeHCTBHS MO
Kakoii-1160 npuuune Jlepxkarens o0s3yercs Bo3BparuTh Kapry/Kaptel B bank B Teuenue 5 (Ilatu) pabounx aneit ¢
JaThl MOJy4YeHHs COOTBETCTBYIOLIEro yBeaomieHus or banka. B cayudae HapyweHus J[lepxarenem 5TOro
obOsi3arenbeTBa baHk BripaBe B3biCKaTh ¢ HEFO KOMMCCHIO B cOOTBETCTBHU ¢ Tapudamu.

1.15. JlepcaTenb o0si3yeTcsi COXpaHATb BCE AOKYMEHTbI M0 OMNepaLusM, COBEPLUEHHbIM C MCIOJIb30BAHHEM
Kapr, B teuenune 120 (Cra nBajuatd) kajeHIapHbIX AHEH C JaTbl COBEPLUEHHSI COOTBETCTBYIOLLEH Orepauuu M
MpesoCTaBiATh WX B baHK /151 yperyaupoBaHus COPHbIX BOMPOCOB, B T.4. KacatolKXcs TpeOOBaHMH AEHCTBYIOLLETO
BAJIIOTHOIO 3aKOHOAaTeNbeTBa PM, M BONPOCOB, BO3HWKAIOLMX MPH COBEPLUEHWH onepauuit ¢ ucnonbiosanuem Kapr
3a npeaenamu Poccuiickoi deaepaumn.

1.16. JlepkaTenn 00s3yeTcs NMpW NpoBedeHWM orepauuii ¢ ucnosbzoBaHnem Kaprtel/KapT He cosepuiaTh
NEHCTBUH, KOTOpble MOrYT T[lOBJjedYb TMPOTHBOMPABHbIE MOCJIEACTBUS  COIJIACHO  MEXAYyHapoAHOMY MpaBy,
3akoHonarenbeTBy Poccuiickoit Menepaundy W/ UM 3aKOHOAATENbCTBY HHOCTPAHHBIX FOCYAapCTB, HE HCI0JIb30BaTh
KapTy B HE3aKOHHbIX LeJIsIX, BKJIIOUYas Onjiaty TOBapoB, padoT, yCIyr, 3arpeLleHHbIX MECTHBIM 3aKOHOAATENLCTBOM,



pacnopspkathes JEHEXHbIMU cpeacTtBamu, Haxoasuwmucs Ha CKC, B nopsjake, yCTaHOBJEHHOM [I€HCTBYIOLLHM
3akoHo aTeNbeTBOM PD 1 ycnosusmu HacTosiuero Jlorosopa.

1.17. Tlpu ocyuwectnennn Jlepskarenem BallOTHBIX Onepalmii (B MHOCTPAHHOM BadioTe W/WIW B BajioTe
Poccniickoii ®enepaunn) batik BbinosHseT GyHKLUMM areHTa BaaloOTHOrO KOHTPOIS H, B npeaenax rnpeaocTaBieHHbIX
€My BaJIIOTHLIM 3aKOHOAATE/NLCTBOM PM MOAHOMOUMIA, OCYLIECTBAAET KOHTPOJIb 3a COOMOAEHUEM PE3MAEHTAMMU U
HCPE3MIICHTAMH aKTOB BaJlOTHOrO 3aKoHojaresbeTBa PM 1 akTOB OpraHoB BallOTHOro KOHTposs. JlepkaTeib
obs3yercs, no TpeboBaHuio baHka, npeaocTaBAATL 10KYMEHTbI, HEOOXOAMMBIE [J1sl BBINOAHEHHs UM (DYHKLMIH areHTa
BaJIIOTHOTO KOHTPOJISI.

1.18. [leprkatenn o0s3yeTcs CBOEBpPEMEHHO Moralath CymMmy 3a10bkeHHocTH no Jorosopy (nanee -
3apomxennocts o CKC) B pasmepe, nopsake W cpoku, MpeaycMOTpeHHble HacTosAwMMU Yeosusmu, Tapudamu
batika, neiictByiomnmu Ha narty norawenust 3agosmkeHHoctd no CKC w/mnum Amkeroii-3assnennem Jleprkatens.
[orawenue 3anomkennoctn no CKC nponsBoanTes B NEpBYIO OUYEPEb MyTEM CIMCAHUA AeHekHbIX cpeacts ¢ CKC
0e3 nonoaHUTENbHBIX pacropsbkeHuii Jlepxkarens. B ciyvae Henocratka aeneskubix cpeacts Ha CKC ans norateHus
3anomkenHoctn no CKC cnucaHue JeHEKHBIX CPEACTB Mpou3BoanTes Bankom ¢ Gankosckoro cuera [lepskarens,
oTKpbITOro B banke B ToM Bantote, B koTopoit npenocrasied Oepapadt. [Tpyu HEAOCTATOUHOCTH AEHEKHBIX CPEACTB
Ha JAHHOM CY€eTe, CNUCaHUE NPOU3BOANTCS C MHBIX OAHKOBCKHMX CHETOB, OTKPLIThIX B batke.

1.19. B cnyuae pactopaxenust Jorosopa u 3akpbitust CKC JlepskaTens 06s3aH caath Bce umerowuecs Kapro
(ocHOBHYIO/blE M [OMONHUTENbHYIO/blE) B Bank W noracuth 3agomkenHocts no CKC. Topsaok pacuetos ¢
Hepkatenem, onpejeneHHbIXx B . 2.8. HacToswMX YCJIOBHH, BbINOJHAETCS BaHKOM MpW yC/IOBMM BO3BpaTa
HepkaTtenem Bcex Kapt (OCHOBHOMN/bIX M IOMOJHUTENBHON/bIX) B BaHK.

1.20. Hepxatenb npepocrapiseT baHky npaBo npoBefeHHs MOObIX MPOBEPOK CBEAEHHH, COAEp:KALIUXCS B
3asenennn, AHkete-3asBieHud. B ciyyae BbisiBiieHMs (akra npenocTaBieHusi HEAOCTOBepHOH WHpopmaumu, bank
OCTaBJISIET 32 cOOOW npaBo npueieys Jleprarens Kk aAMUHUCTpaTHBHON oTBeTcTBeHHOCTH No cT. 14.11 Konekca PD
00 aZAMHHHUCTPATUBHbLIX MPABOHAPYIIECHHUAX, a TAKIKE K YrOJOBHOM OTBeTCTBEHHOCTH Mo ¢T. 159 YronosHoro Konekca
PO.

1.21. bank B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM «O kpeauTHbIX HcTopusix» Ne 218-D3 ot 30.12.2004,
KaK MCTOYHHK (POPMHUPOBAHMS KPEAMTHbIX MCTOPHH, 00s3aH MpenocTaBasTh MHPOpMaLMIO, XOTS Obl B 0OAHO OO
KPEAMTHbIX WCTOpPHH, BKJIIOUEHHOE B TOCYJApCTBEHHbIH peecTp OOpO KPeAMTHBIX WCTOPHI, B OTHOLUEHMH BCEX
Hepxkareneil, naBnx banky corjlacue Ha ee npenocTaBjieHHe, W KakK MoJjib30BaTeslb KPEAWTHbIX HCTOPHI UMEET NpaBo
Ha packpbiTHE OOPO KPEAMTHbIX MCTOPHUI OCHOBHOM 4acTW KpeAWTHBIX WcTopuil [lepiarenei, naslumx banky
COIJIACHE Ha €€ PacKpbITHE.

1.22. Bank B uwensiX pa3pelleHusi CMOpHbIX BOMPOCOB BIpaBe 3aMuCbiBaTb MEPeroBopbl Mexay baHkom u
Hepxarenem, v 3Tu 3anucu vcnonb3ytoress CTopoHaMK Kak A0Ka3aTebCTBa MPH PACCMOTPEHHUH MPETEH3UH U HCKOB B
cyJax, a TakyKe Npy COBepLICHUH JII0ObIX MpoLiecCyallbHbIX 1eHCTBHH.

1.23. bank B cooTBeTCTBHM cO cT. 9 n. 7 DenepanbHoro 3akoHa Ne 161-O3 «O HaUMOHANLHON MNATEKHOM
cucreme» ot 27.06.2011, npefocTaBaseT KIUEHTY AOKYMEHTbI M MH(OPMALMIO, KOTOPbIE CBSI3aHbl C HCMOJIL30BAHUEM
KJIMEHTOM €ro 3JIEKTPOHHOIO CPEeICTBa MJlaTteka, B TOM ducie nHpopmupyeT JepikaTesns 0 coBeplUeHHUH onepaLmu (-
uit) ¢ ucnonb3oBaHueM KapTbl nytem HanpabsieHusi JlepikaTenlo COOTBETCTBYIOLLENO YBEAOMJEHHs (nanee —
VYBenomMieHHe) Mo ONepaTHBHBIM KaHanaMm CBA3M MPH HAJMUKMK TEXHHUECKOH BO3MOXKHOCTH y [lepakarens.

Taioke uHpopMmauus 00 onepauMsx MpeaoCTaBaseTCs IMyTeM BbIMOJHEHHWS 3anpoca KJIHEHTOM uepes
bankomarel baHka, a UMeHHO noJjydeHrne MUHH-BBINMCKH M0 CUETY JIEKTPOHHOIO CPEACTBA IJ1aTexa.

KnuenTtsl, umetowne noctyn k cucreme JlucraHunmonHoro GaHkoBckoro obcnyxupanus (MHrepHer-bank),
MOTYT MOJAYUMTb HHOPMALIMIO: 00 OCTATKAX CPEACTB Ha CHETaX, MPOCMOTPETh UCTOPHIO COBEPLUEHHBIX ONEpaLui, a
TaK)KE MOJYUYUTh BbIMUCKY 3a NMPOW3BOIbHBIN MEPHOA.

Veenomnenue Jlep:katens Ha OyMaKHOM HOCHTENIE OCYLUECTBISETCS MyTEM MPEAOCTABACHHUS BBIMHCKH MO
CKC B oduce Banka npu nnuHoii sske Jlepicaresns B baHk M no mepe TakoBOH.

[Ipy  NpPUOCTAHOBJIEHHWM WM  NpEKpalleHUH  ucrnonb3oBaHus  Jlepkatenem  Kaprel B ciyuasx,
npenycmoTpeHHbix Desepanbhbim 3akoHom ot 27.06.2011 Ne 161-03 «O HauuoHanbsHOM M1aTexkHOM cucTeme», baHk
B [IeHb TAKOrO MPHUOCTAHOBJIEHMS WJM MPEKPALLEHHs 110 ONEPAaTHBHBIM KaHaiaM CBs3M npenocTasisetr Jlepikarento
MH(pOPMALMIO O MPUOCTAHOBJCHUM WM TpeKpalleHUH Hcrnosib3oBaHust KapTbl ¢ yKkazaHHEM [PUUYMHbI TAaKOro
MPHUOCTAHOBJIEHHS WJIA MPEKpaLICHHSI.
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1.24. bank ocywectBaser Yeenomnenue Jlep:aTens Ha OCHOBAHWM UMeloLlelcs y banka nndopmaumn nns
cBsi3K ¢ Jlepkaresnem, KoTopasi npeocrasiseTcs camum Jlepikarenem B cOOTBETCTBUM ¢ M. 1.13. HacTosux Y CIOBHIA.
B cayuae otcyreTeus y Banka nndopmaumu ans ceasu ¢ Jlepikarenem wiu e npeaocrtasieHus lepxareinem
HeoOxoanmo# banky nHpopmalin B cootBeTcTBHH ¢ n.1.13 Bank yBegomsier HepaxaTens o coBepLIEHHH OnepaLmm(-
Wii) ¢ uenonbsoanuem KapTel, B BUae exeaHeBHOro npenocrasietus sbinucok ¢ CKC o 3anpocy [epkarens B
opucax banka npu auuHoii siske [lepskatens. [pu 5TOM Bce pHCKH, CBAI3aHHblE C OTCYTCTBHEM BO3MOIKHOCTH
MCNO/IL30BaHMsA baHKOM MHbBIX OMeEpaTHBHBIX KAHANIOB CBSI3M Ul Y BeloMieHHs, JlepikaTenib npUHAMAET Ha cebs.
1.25. VBenomnenue Jleprkatens baHkom OCyLLECTBISETCS € MCTIOJb30BAHMEM OMEPATHBHbIX KAHAJIOB CBSA3H:
- SMS-undopmuposanus;
- HarpaBJIEHHEM COODOLIEHHS TI0 YIEKTPOHHOM ouTe.
[Tepeuenr cnocobor Veenomnenuii Jlepiareneid ¢ HCNONb30BAHHEM OMEPATHBHBIX KAHANOB CBSI3M, MCIOJb3YEMbIX
baHKkom, He ABJISETCS MCUEPBIBAIOWIMM M MOXKET JONONHATLCS (M3MEHSThe) BaHKkoM Mo cBoeMy yCMOTPEHHIO.
1.26. bank rapantupyet taiiny CKC, onepaunii no CKC u cBenenmii o Jleprkarternie 3a MCKJIIOUEHHEM CITyUaes,
NpelyCMOTPEHHBIX J€HCTBYIOLWM 3aKOHOAATENLCTBOM Pd.

1.27. Bo BceM OCTajlbHOM, UYTO HE MPEeLyCMOTPEHO HACTOALUMMH YCIOBHAMH, CTOPOHbI PYKOBOACTBYHOTCS
JEHCTBYIOLMM 3aKOHOaTeNbCcTBOM PO,

2. OcHoBHuble ycinoBus BeaeHusi CKC

2.1. [Jlepxatens Bnpase BHocuTh Ha CKC neHexHbie cpeactBa B BamoTe, B kotopoi Besercs CKC, B
HaJIMYHOM M Oe3HannunoMm nopsake. [pu Hanuunm y Jlepkarens B baHke UHBIX CUETOB, IEHEKHBIE CPEACTBA C ITHUX
cueToB no pacnopsbkenuio Hepaxkarens nepeuncistores Ha CKC He nosanee pabouero s, CleAylOWEro 3a JHeM
nocrynieHust B bank pacnopskenus Jlepxkarens. B Tom ciiyuae, eciiv cyeT BeA€TCs B BAIOTE, OTJAMUYHON OT BaIIOTbI
CKC, nenexHble cpenctpa koneptupytores B Baniory CKC no kommepueckoMy Kypey BaHka, ycTaHaBiMBaeMoMy Ha
OCHOBaHHHM PACIOPSIKEHHUs Ha YCTAHOBKY KypCOB BaJllOT, AeHCTBYlOLleMY B baHke Ha AaTy 3auucrieHust JeHEMKHbIX
cpeacts Ha CKC.

2.2. BuinnaTel 3a cueT cpescTs 0101KkeToB O10/UKeTHOH crcTeMbl Poccuiickoit Meepaiinm, npeycMOTpeHHbIE
yactamu 5.5-5.6 cratbu 30.5 DenepanbHoro 3akona or 27.06.2011 Ne 161-03 «O HauMOHaNbHOM MaTEKHOM
cucreme» (nanee-Boinnarst), 3aUncasioTes B Clle/lyIOLLEM MOPsIAKE:

2.2.1. Ha CKC, npeaycmarpuBaiolliMe OCYLLUECTBIEHHE ornepauuid ¢ ucnoJb3oBaHuem Kaprbl
rjaTexxHol cucreMbl « MUP»;
222, Ha CKC (3a wuckmoueHuem CKC, npeaycMaTpuBalOliMX OCYLIECTBIEHHE OMepauui ¢
ucnonb3oanueM Kaprtel nnaresxxHoi cuctembl « MUP») ¢ yueTom criesyroimnx ocobeHHOCTEH:
2.2.2.1. na CKC, orkpsiBaemble ¢ | utois 2017 rona, BeinjaaTsl He 3a4HCISIOTCS;
2.2.2.2. na CKC, otkpseitbie 10 1 utonst 2017 roaa, 3a4ncistoTcs:
® Bbimnatel B BMAE  JIGHEXKHOTO  cOAepKaHWs,  BO3ZHArPa)AEHWs, AOBOJILCTBUS
rOCYyIapCTBEHHBIX CJY)KALLMX; OIJartel TpyJaa paOOTHMKOB (repcoHana) rocyJapCTBEHHbIX M MYHWLMMAIbHbIX
OpraHoB, y4peKAEHHH, rocy1apCTBEHHbIX BHEOIO/KETHBIX (DOHIOB; rocyapCTBEHHbIX CTHMEHAWH, NMOCTYMHUBLUHE 10
1 urons 2018 rona;
B Bbinaarbl B BMAE MEHCHMH W WHBIX COLMAJIbHBIX BBIMJAT, OCYLUECTBJEHHE KOTOPbIX B
COOTBETCTBHM C 3aKOHoAaTe bcTBOM PD oTHeceHo k komnereHunH [lencrnoHHoro @onaa Poccuiickoii denepaumu, a
TAKKE €KEMECAYHOrO MOIKU3HEHHOrO COJep)KaHusi cyiei, noctynuswue 10 | wtons 2020 roga (Mav 10 Aatkl
ucTeueHus cpoka aeicreus Kaprt, kotopas He nosmkHa ObiTh no3aHee | utoas 2020 roana).
2.2.2.3. Tlo ucTeyeHnH CPOKOB, YKa3aHHbIX B M. 2.2.2.2, COOTBETCTBYIOLLHE BHUAbI Bbinnar He
3a4MCIISIOTCS.

2.3. Tlpu nocrynnenun B bank pacnopsskeHus o 3aurcienun Boinnat na CKC (3a uckmouennem CKC,
MpeayCcMaTpUBAIOLLMX OCYLLECTBIIEHHE oOrepauuii ¢ ucnonb3oBaHueMm Kaptbl rnnatexxHoid cuctembl «MHP») no
MCTEUYEHHWH CPOKOB, YKazaHHbIX B M. 2.2.2 Hactosiux YciaoBuil, baHk He nozjHee pabouero [Hs, CleLyrOLIEro 3a
JIHEM MOJTyYEHHsl TAKOrO pacriopsbkeHus, yBeaomssiet Jleprkatens Ha ocHoBaHWM uMetollelcs y banka nHdopmaunu
s cBasu ¢ [lepakarteniem, koropasi npefocrasisercs camMum Jlepikarenem B COOTBETCTBMM ¢ M.1.13. HacToslmMX
Ycenosui, o HeobxoaumocTH B cpok He nosavee 10 ([lecatu) paGouux jHEH cO JAHS MOCTyrjeHus B baHk
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pacropskeHns 0OpaTUTLCS B BaHK ¢ Lebio MONyUeHHs MOCTYMUBLIMX JAEHEKHbIX CPEICTB OJHUM W3 CJIE/YOLLHX
crnocobos:

B M10JIy4EHHEM CyMMbl BbinaThl HAIMUHBIMK A@HEXKHBIMK CPEACTBAMM Uepe3 kaccy baHka:

B [PEI0CTABJIEHUEM PACTIOPSKEHHS O 3a4MCIIEHHU CyMMBbI BbinnaTel Ha 6aHKOBCKHIA cueT, He
MpEeNyCMaTPHBAIOLLNI OCYLLECTBIEHHE Oriepaluii ¢ ucnonb3osanuem Kaproi;

m Ha CKC, npeaycmarpuBaiowmii ocyiuecTsieH1e onepaLmii ¢ UCronb30BaHHeM KapTel nnarexHoi cucremsl
«MWPy.

2.4. Ecnu B Tedenne 10 (Jecsitn) pabounx ameil co aHs noctyninenns B bank pacrnops»KeH1s: 0 3a4UCIeHUU
Boinnar Ha CKC Jlepxkatens He oGpartuics B BaHk 3a nojiyueHHEM AEHEKHBIX CpeacTB Jt0ObIM U3 crnocoboB,
npeaycMoTpeHHsbIX M. 2.3. Yenosuil, bank Ha 11 (Oannnanuatelii) paGoumii neHb ocyiuecTssier BO3BpAaT JIEHEIKHBIX
CPEACTB OTNPABUTENIO B MOJHOM 00bemMe B CBA3M € HecobloaeHneM TpeGoBaHmii uacTh 5 ctatbk 30.5 deaepanbHoro
3aKoHa 0T 27.06.2011 Ne 161-®3 «O HaumoHaibHOM nuiaTesxHol cucTeMe» M Hanpasiser Heprxatento YBenomieHue
Ha OCHOBaHWM MMmetollelcs y banka undopmaumn s ces3u ¢ Jlepkatenem, KoTopas MpejoCTaBisieTcsi caMUM
Hepraresiem B cOOTBETCTBMM ¢ M.1.13. HACTOSLLUMX YCIOBHH, O BO3BpATe OTMPABUTEIIO CyMMbl Bbirar.

2.5. Jins cosepuuenns Jepskartenem onepaumii ¢ Kaproil no onnare tosapos (yciyr), MOJIYYEHHS HaJIMUHBIX
ACHEIKHBIX CPEICTB, a TAKyKe AJ1s MPOBEACHHs NPOUMX onepaunit, nporoanmblx no CKC B coorsercTeun ¢ Tapudamu
1 YCIOBMAMH, MOTYT ObITb MCMOJIb30BaHbI AeHeKHble cpeacTsa Jlepxarens, naxoasimecs na CKC, 3a BbiueTom

CyYMM aBTOPH30BaAHHbIX onepaunﬁ, He crniucaHHbiX ¢ CKC, onepaunﬁ, MPpEeACTaB/I€HHbIX Ha CrHMCaHWE, a TaK)XKE CyMM
KOMMCCHH 10 3THUM onepauusm.

2.6. baHk Bnpase:
2.6.1. Ha ocHoBaHuu pacropsokenus Jlepikarens cnucbiBath aeHexHble cpeactsa ¢ CKC B cymme
orepaLMi, CoBEpLIEHHBIX ¢ Hcnonb3oBaHHeM Kapr.
2.6.2. be3 pacnopsokenus Jlepskarens cnucbiBaTh JeHexxHbie cpeactBa ¢ CKC B cayuasx,
MPeayCMOTPEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoi denepaunu, B TOM Uucie:
B CYMME HaJIOroOB B COOTBETCTBUM C 3aKOHO/aTe/IbcTBOM Poccuiickoit denepatimu;
B CYMME JEHEKHBbIX CPEICTB, MOANEKALMX MEPEUHCIEHHUIO HA OCHOBAHWM MOCTYMHBLUMX
JIOKYMEHTOB W3 OPraHOB WCIMOJIHUTEILHOM BACTH.
2.6.3. Ha ocHoBaHMH 3apanee jaHHOro akuenTta Jlepikaresisi CliMChIBaTh JIEHEKHbIE CPEJICTBA:
2.6.3.1. C CKC B crepyolmx cymmax:
® B cymme noraweHust OBepapadta, NpoUEeHTOB 3a MoJib30BaHWE UM B MOPsIKE, B pazmepe
CPOKH, npeaycMoTpeHHbIMH OOLIMMH YCAOBUIMH;
B B CyMMe BO3HarpakaeHHst M/uin komuccuii cornacHo Tapudam u YenoBusm;
B B CyMMe nepepacxoja JeHeskHbIx cpeacts no Cuery (Cymmy nepepacxoja) B ciiydae ero
BO3HMKHOBEHHS B COOTBETCTBHH ¢ 11.6.2 YcoBHii;
B B CyMmMMe T[oOralieHusi 3aloJbKkeHHOCTH Jlepikatenss no ApyrumM OaHKOBCKMM cyeTam
Heprarens, OTKPbITBIM /7151 PACUETOB € MCMOJIb30BaHUEM OaHKOBCKHMX KapT;
B B CyMMe TMoraiieHus 3aaobkeHHocTH Jlepokarenss mo ApyrMM OaHKOBCKMM cHeTaM
Hepokarens, oTkpbiThiM B baHke:;
E B cyMMe Bo3HarpaxxaeHusi baHka, pacxonoB baHka no npenoTBpalleHHI0 HE3aKOHHOro
ucnosib3oBaHus KapTbi;
B B CyMMe JICHEKHbIX CPEJICTB, U3JIHLLIHE / OLIMOOYHO 3a4MCieHHbIX baHkoMm.
2.6.3.2. C apyrux OaHkoBckux cueroB Jlepxkarens, OTKPbITbIX JJ pacuyeTroB C
MCIOJIb30BaHHEM OAHKOBCKHX KapT 3a cueT COOCTBEHHbIX cpelcTB JleprkaTesisi, HAXOASLLMXCSl HA OAHKOBCKOM CYETE, B
cymme nepepacxosa aeHexkHbix cpencts no CKC, ykazanHo# B n. 6.2 YcioBuH.
2.7. 3akmouas [Jlorosop, [epxaren, naer banky akuenT Ha wWcrofiHeHue TpeboBaHui banka B cymme,
yKa3aHHOH B TpeboBaHUM (3apaHee AaHHbIH aKLEMNT), B CIEYOLLMX LesX:
B LIEJSAX CMHUCAHUS AEHEXKHbIX CPEACTB B cooTBeTcTBUM ¢ nn. 2.6.3, 3.4 Ycnosuit ¢ CKC, a Taroke ¢
Apyrux OaHKOBCKUX cueToB JleprkaTesisl, OTKPBITHIX JUIsl PACUETOB C MCIOJIb30BaHHEM OaHKOBCKHMX KapT;
B LIEJISIX CMMCAHMs JEHEIKHbIX CPEICTB ¢ APYruX OaHKOBCKUX cueToB Jlepikartens, OTKpbITbIX B bakke,
B Clly4yae BO3HMKHOBEHMs npocpoueHHol 3apomxeHHocTH no CKC.



2.8. B ciyuae npekpalleHHs WIM  MCTEUEHHs Cpoka JeHCTBHS Kaprel/Kapt (0CHOBHOW/bIX MM
JIOMOJNHUTENILHON/bIX) BaHk WMeeT npaBo ocyuiectBiusTh crnmcanve ¢ CKC Hepkarenss AEHEKHBIX CYMM [0
ONEPALMAM,  COBEPLUCHHbIM € ucnonb3oBannem Kaprel/KapT Ha OCHOBaHWM [OKYMEHTOB, MOCTYNAIOLIMX M3
MIaTeKHON cucTeMbl, B TeueHue 45 (Copoka MaTH) KaneHmapHbIX AHEH ¢ 1aThl Bo3Bpara Kaprel/Kapr B bank unu
McTeueHms cpoka ee/ux nedcTeus. o veredennn BoilleykazaHHOro cpoka BaHk BbINoHsET yKaszanus Jlepxkatens no
3akpbITHIO CKC 1 pacnopsiykeHnIo AeHEKHbIMU cpeacTBaMM, Haxomsiumucs Ha CKC: BbiaaeT MX HANTMUHBIMH HIH
MePEYHCIACT Ha CUeT, yKasaHHbli Jlepxkarenem. [Topsnok 3akpbitus CKC onpenenen B . 1.19. HacTosiumx Y ciioBHii.

2.9. B cnyuasx, ycraHosneHHbix DenepaibHbiM 3akoHoM 0T 26.10.2002 No 127-D3 «O HecoCTOATeNbHOCTH
(Gankporctee)» npasa Jlepskatens no JloroBopy 0 BKJiage OCYLUECTBASIOTCS (DMHAHCOBbIM YNpaBsOLHM
Hepxarens.

2.10. baHk HauucaseT Ha OCTAaTOK JeHeKHbIX cpeacts Ha CKC npouentsl B pasmepe M CpOKH,
npeaycmotpeHHbie Tapudamu.

3. llopsipok cnucanus cymm onepaunii ¢ CKC

3.1. Cnucanune ¢ CKC [lepxkatens cymMmbl onepaunu ocylectsasercs B Bamtore CKC.
3.2. Tlopanok cnucanus cymm onepaunii ¢ CKC, coepiueHHbIX B ycTpolicTBax ceTH banka:
3.2.1. B cnyuqae cosnajenus BatoTbl onepauuu ¢ Bamoroit CKC ¢ CKC cnucbiBaeTes cymma
onepawumH.
3.2.2. Ilpu Hecopnanennu BastoTbl onepatnu ¢ sanotoit CKC ¢ CKC cnucbiBaeTcs aeHexHas
CymMMa, [MOJy4YeHHas TMocjie TMPOBEAEHUS KOHBEPCHMM CyMMbl OMepaulMd M0 KOMMepueckoMmy Kypcy batka,
YCTaHaB/IMBACMOMY HAa OCHOBAHWH PaCNoOpsyKEHHs Ha YCTAaHOBKY KYPCOB MOKYMNKH-MPOAAXKH UHOCTPAHHOM BajioThl,
AEUCTBYIOLLEMY Ha J1aTy MOJyueHHs (PUHAHCOBOrO MOATBEPIKAEHHS M3 MIaTeKHON cuctembl (aanee — [1C).
3.3. Ilopsok crnimcanust cymm onepaunii ¢ CKC, coBeplieHHbIX B YyCTPOHCTBaX CETEH MHbIX OaHKOB:
3.3.1. Ilpu cnucaHuu CyMMbl onepaiun, COBEpUIEHHONW B yCTPOHCTBAX CeTeW WHbIX GAHKOB,
JEeHEeXHas CyMMa PacCUUTBLIBAETCS B BAJIKOTE W MO Kypey, ycTaHOBeHHbIM npasunamu [1C.
3.3.2. B cnyuae cosnaneHus cymmbl, nonyuennoi uz TIC, ¢ Bamoroii CKC, ¢ CKC
CMMCBIBAETCS AAHHAA JI€HE)KHasi CyMMa B pa3Mepe, ykazaHHoM cooTBeTcTBytolueit I1C.
3.3.3. [lpu HecoBnaaeHuu cymmbl, noayueHuo us I1C, ¢ Bamoroi CKC, ¢ CKC cnucbiBaeTes
NCHEKHas CyMMa, NojyvyeHHas B pe3ysibTaTe MPOBEIECHHS KOHBEPCHMM CyMMbl, nojyueHHoi w3 [1C, no kypcey,
YCTaHaBIMBAEMOMY HAa OCHOBAHHMH PACMOPSIKEHHSI HA YCTAHOBKY KYPCOB MOKYNKH-MPOAAXKH MHOCTPAHHOM BajloOTbl,
JeHCTBYIOWEMY Ha ATy nojayueHus GpuHaHcoBoro noarsepyaeHus uz [1C.
3.4. Cymma rmuate:ka B roraiieHue 3ago/bkeHHocTH no Osepapadty Hampapnsercss B cheaytoliei
OYepeIHOCTH (BHE 3aBUCHMOCTH OT Ha3HAUYEHHs MJaTeka, yKasaHHOro B MaTe)kHOM JOKYMEHTe):
B Ha BO3MeEllEHHe Cy1eOHbIX M MHBIX pacXxofoB baHka rno NMpUHYIMTEIbHOMY B3bICKAHMIO 3a/10JDKEHHOCTH 10
Horosopy;
B Ha YIJ1aTy MeHu;
B Ha yIJiaTy CPOUHbIX MPOLEHTOB, HAUUCIIEHHbIX HA MPOCPOUEHHYIO 3a/10/PKEHHOCTD M0 KPeANTY;
B Ha YIU1aTy NPOCPOYEHHbIX MPOLIEHTOB 32 M0JIb30BaHUE KPEAHTOM;
B Ha roratieH1e MPOCPOUEHHON 3a/10/PKEHHOCTH M0 KPEANTY:
B Ha yIJ1aTy CPOUHbBIX MPOLEHTOB, HAYMCIEHHbIX Ha CPOUHYIO 3a10/PKEHHOCTb MO KPEAMUTY:
B Ha MoralleHHe CPOUHOM 3a10/PKEHHOCTH 10 KPEUTY.
VYkazaHHas Ouep&mHOCTb MOXKET ObITb M3MeHeHa baHkoM B OAHOCTOpOHHEM nopsiake Oe3 yBenoMJIeHHS
Hepxcarens.
4. Boinuexu no CKC

4.1. Boinucku no CKC wmoryT BblnaBarbes Jlepkaresio Ha pyKHW rpu ero JiM4HoM obpalueHuu B bank nmbo
HamMpaBJsITLC €My MHBIM CITOCOOOM B COOTBETCTBHM C 3aKytoueHHbIMKA Mexcay Hepkatesnem u baHkom aorosopami.
[To 3anpocy Jlepxarens bankom moxkeT ObITh BblgaHa JOMOJHWTENbHAS BbIMKMCKA MO CCYIHOMY CUETy 3a IUIaTy,
npenycmorpeHHyto Tapudamu.
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4.2. Tlpu nenonyuenun bankom npetensuii ot Jlepskatens B Teuenne 30 (TpuauaTH) KaneHmapHbIX AHEN ¢
AaThl OTPAXKEHHA COOTBETCTBYIOLIEH onepaunn ¢ uenonbsoanuem Kaproi/Kapr B Boinucke no CKC, coBepiueHHast
onepauus u ocratok cpeacts Ha CKC cuntatores noaTBepsKAEHHbIMM.

5. Komuccust Banka

5.1. 3a ocyuecTBaeHHe pacueToB M0 ONepaLmUsM ¢ HCHOJb30BaAHHEM Kaprtei/Kapt bank B3umaer komuccHio B
pasmepe v CpokH, ykazaHhble B Tapudax, neficTByOLMX Ha JaTy cnMcaHus KoMHccuu, nyTtem crnucanns ¢ CKC Ges
AOMNOJIHMTENIbHLIX  pacriopsbkeHuii Jlepakatens. Cymmbl komuccuu B3umatotess B aimtore CKC. Ecau Bamora, B
KOTOPO# ycTaHOBIEHa KOMMCCHs, oTiindaetcs ot BantoTbl CKC, To Npu cnucauuu BbillieyKasaHHoH komuechd ¢ CKC
OCYLUECTBIISIETCS KOHBEPCHs CyMMbl komuccun B BamoTy CKC no kypey LIb PO, neficTByroueMy Ha aaTy crimcanus.

6. 3apokennocts Jdep:xkarens nepen bBankom

6.1. Bapomxennocts no CKC pomyckaercss B npesenax JMMHTa KPEAMTOBAHMS, YCTAHOBJIEHHOO B
COOTBETCTBUH ¢ OOLLMMH YCITOBHAMM.

6.2. B cnyuae BosHukHOBeHus 3agomkeHHocTH no CKC B pa3zmepe, npeBbilIAIOLEM JIMMHT KPEAWTOBAHMS
(Cymva nepepacxoda), HAUNCIIAIOTCS MPOLEHTbI (LUTPAbl, MEHH, HEYCTOMKH) B pasMepe, ycTaHoBjieHHoM B Tapudax.

6.3. B cayuae BosnukHoBeHus 3anomkenHoctd no CKC, npeebiwatowed Jiumut kpeauroBanus (Cyvva
nepepacxooa), baHk umeer npago:

m HanpaeuThb Jlepikarenio yBegomieHue ¢ TpebOBaHMEM O MOTaLlEHUH 3a10/1KEHHOCTH;

B [IPHOCTAHOBWTb MM NpeKpaTuTh aekcTBue Kaprsbi;

® HanpasuTh Jlepakartesio nMcbMeHHOE yBeAoMIIeH e ¢ TpeGoBaHKuem Bo3BpaTHTL KapTy B BaHk;

B Ha4YMC/IATh Ha CYMMY 3a[0/DKEHHOCTH TPOLEHTbI (NEHH) B COOTBETCTBUU ¢ Tapudamu w/win AHKETOMN-
3asBAE€HHEM 3a MEPUOJ OT JaThbl BO3HMKHOBEHHMS 3a[0/UKEHHOCTH [0 /[aThl €€ (haKTHUECKOro roratieHHs
BKJIFOUMTEJLHO.

6.4. Jlepkatesib 00s13aH MOJHOCTBLIO NoracuTh 3anoixkeHHocTs no CKC:

B nary noaaud Jlepkatenem 3asBieHus o pactopxenud JloroBopa w/unu  3akpbitii CKC B ciyuasx.
npeaycMoTpeHHbIX 1.1.19 HacTosiumx YcenoBuid;
He nosanee 10 kaneHaapHBIX IHEH ¢ AaTbl MOJYUYEHHs COOTBETCTBYIOLIETrO YBEAOMIEHHS OT BaHka B MHbIX cllydasx.

6.5. bank Bnpase npekpaTUTh (MPUOCTAHOBWTL) AanbHeiiwee kpeaurosanwe CKC, a Jlepskatens o6a3yercs
noracuTh BClO cymmy 3agoskeHHocTH no CKC B pa3mepax, nopsiike W CpPOKH, MPEeAyCMOTPEHHbIE HACTOSILLIMMU
VYcnoBusimu, B ciyvae:

® HapyweHus JlepkaTesieM cBOMX 00s13aTebCTB No norawenuto 3agomkentoct no CKC;

m nonyuenus bankom 3asienenus epiarens o pactopskenun Jlorosopa w/unu 3akpbitiu CKC;

B HeBbINONHeHUs JlepykareneM Apyrux ycioBuit Jlorosopa.

6.6. bank BnpaBe npekparuTh AaibHeiinee kpeauropanne CKC npu Hanuuuum 0GCTOATENBCTB, OYEBHIAHO
CBUAETENLCTBYIOLLMX O TOM, 4TO 3aao/keHHocTh no CKC He Oyaer noraiueHa B Cpok.

7. JonoauutenbHbie KapTbi

7.1. Tlo 3asenenuto epxarens bankom moxeT ObiTh BbinyuwieHa(bl) aonojiHuTenbHas(bie) Kapra/KapTbl B
noib3y YykazaHHoro Jlepskarenem ¢u3uueckoro Jjuua - Omauskoro poactBeHHuka Jlepkarens. WcnosbzoBaHue
JonojHuTenbHol/bIX Kaptbl/Kapt nossoser Jepxkatento ponosiHutenbHoil Kaptol/Kapt ocyluecTBisTh onepaumu
TOJIbKO 3a cueT cpeacTs, Haxoadwuxces Ha CKC. Boinyck Jononnurenshsix kapt k CKC ¢ ycraHoBaeHHbiM JInMUTOM
Ogepapadra He NPOU3BOAUTCSL.

7.2. JInuo, B nmoJib3y KOTOPOro BbiMnylleHa jononHutensHas/ble Kapra/bl, He sBasercs Bnagensuem CKC, u
MMEET MpaBO TOJbKO Ha COBEPLUEHHE ONepauuii ¢ UCnosib3oBaHuem aononHuTensHol/bix Kaprol/Kapt (onepauun no
orjiare TOBApOB W YCJIYr M MOJYHYEHHUIO HAJIMUHBIX JACHEKHBIX cpeacTB) M Ha noakperyieHne CKC kak HalUuHbIMH
JICHE)KHbIMH  CPEACTBAMM, Tak W B O€3HAJMYHOM TMOpPsJKE B COOTBETCTBHM C TpeOOBaHUSIMM JEHCTBYIOLLErO
3aKoHoaarenbcTBa PO.



8. Cpox neiicreusn Kaproi

8.1. Kapra nelicreuresnbHa no nocnennuii kaneHaapHblii 1eHb Mecsua, YKa3aHHOro Ha HeM.

8.2. Jlns nepesbinycka Kaprsl Jlepkatens nonsken obparurtses B Bank ne nosanee 10 (HecsiTn) paboumx nHek
110 OKOHYaHHUS CpoKa AEHCTBUs KapThbl ¢ cOOTBETCTBYIOLIMM 3asBiieHHEM.

9. Bonpocwl Ge3onacHocTH H NOPSLI0K HENoJIb30Banus BanKkoBCekoii KapThbl

9.1. Jlepxatenb obsa3an xpauuts Kapty n [MH-koa B Ge3onacHbIX MecTax pasieibHO apyr ot apyra. [lpu
MPOBEJICHUH TPAH3aKLKHA Ha MPEANpUATHAX TOprosiu (yciyr)/6ankax/ Jlepxatens noskeH TpeGoBaTh COBEpLIECHMS
OMepaLKK B CBOEM MPUCYTCTBHH W coOmoaeHus KoHpuaeHumanbHocTH npu Beoae [MTUH-kona. [Npu Beose ITMH-kona
CJIElyeT NPpUKPbIBATHL KilaBHaTypbl Gankomarta v [TMH-nana repmunana B npeanpustvu Toprosiau (ycayr).

3anpewiaeTcs v ABSETCS HAPYLUIEHHEM MOPSsIAKA MCMOb30BaHus KapTbi:

m HaHecenue [TMH-kona Ha Kapry;

m xpaHeHue [TMH-kona Bmecte ¢ Kaproii;

® nepenada Kaprel u/win paccexkpeunpanue uHdopmaunn o [TMH-kone apyromy nuuy (B TOM uucie
COTPYAHHKY baHKka, poacTBeHHMKaM, 3HAKOMbIM) W/WIM nNepenada WMHpOpMaUMH O pekBusuTax KapThl (Homepe
Kaptbl, cpoke okoHUaHMs eHCTBHs, TPEX3HAYHOM LMPPOBOM Kojie Ha oGopoTe KapThl aApyromy auiy (B TOM uucie
COTPYAHHMKY banka, poACTBEHHMKAM, 3HAKOMbIM), €CJIH B pe3yjibTaTe TaKMX NeHCTBHII Oblna coBeplieHa onepaLims,
BIIOCJIEACTBHH, OcnopeHHas [eprxarenem:;

® jonyueHye Jlepskatenem ycaoBHi AJ1st MepenucbiBaHUs MarHUTHOM nosiockl KapTel (B T.4. ocTaBneHue ee B
npejenax A0CAraéMOCTH MOCTOPOHHMX JIMLL, COTPYIHMKOB baHKa, poACTBEHHHKOB, 3HAKOMBbIX).

9.2. B uenax nosbileHus OesonacHocTH naatexei B cetn Mutepner Jlepskarento KapTbl pekomeHayeTcs
MCIOJIb30BaTh OT/E/IbHYIO0 OaHKOBCKYIO KapTy C NpeAebHbIM JIMMHUTOM, MpeiHa3HauYeHHYIO TOJbKO i YKa3aHHOM
LeJiu.

9.3. B uensx ycuaeHust KOHTPOIS 32 MPOBOAMMBIMH ONEPALIMSIMHU C HCMOJb30BaHHeM KapTbl (€€ peKBHU3MTOB)
Heprkateno pekoMeH/lyeTcs MCMob30BaTh BCe YC/IYrH, npeocTaBisemble BaHKOM, B TOM UMCIie MOCPEACTBOM:

m SMS-cepBuca;

B MHUHU-BbIMHUCKH B OaHKOMaTe;

B BbINMKCKHK Ha OYMa)kHOM HOCHTEIE;

B CUCTEMbl JMUCTAHLMOHHOrO GaHKOBCKOro odcnyskuBanus «Knuparo-bank Onnaiin».

9.4. B cnyuae yrepu unu kpaxu Kaprsl, a takke, ecaun epkatens y3Han, uto ero [TMH-koa cran u3secteH
Jpyromy JIMLYy, a TakKe B MHBbIX ciydasXx oOHapyskeHus [lepxatenem daxrta ucnonbzoBanus Kaprtel 6e3 corsacus
Hepaxarens, Hepxarens nns nprocranoBku onepauuit no CKC, coBepiiuaembiX ¢ HCMoJb30BaHHeM KapTbl, 10/oKeH
HE3aMEIMTENBHO COOOLIHTL 00 3TOM B cllyOy KpYrjloCyTOUHOH KIMEHTCKOW rnojjepxku baHka no tenedoHy:
+7(495) 924-75-00, HO He mo3aHee AHS, cheaytollero 3a aHem nosyueHus Jlepkarenem ot Banka YBeaomseHus o
COBEpLUIEHHOH onepaumu.

Jo MomeHTa mnosyyeHHs yKazaHHOro yBedOM/eHMsi baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHOE
HerpaBoMepHoe ucnosibzoBaHue KapTel TpeTbuMmM Jiiuamu. YcrTHoe yBenomieHue o baokupoBanuu Kaprtbl
Jepxxartenb [OMKEH MOATBEPAMTb MHUCBMEHHO, MyTEM [Mepeaadyd COOTBETCTBYIOLLErO 3asBJIEHHs TPOW3BOJIbHOM
dopmbl B nt060e BHYTpeHHee CTPYKTYpHOe mojpasjesneHde banka nuyHO B TeyeHHe 7 (CeMM) KasleHAapHbIX AHEH ¢
MOMEHTA YCTHOIO YBEIOMJICHMUSI.

B cayuae He npenoctaBienHus baHky Takoro 3asiBlI€HHS, YBEAOMJIEHHE CUMTAETCA HEMOJYUEHHbIM,
OTBETCTBEHHOCTb 3@ BO3MOKHOE HenpaBoMepHoe HenosibzoBanue Kaprol Hecet Jlepkaress.

9.5. BaHk Takxe npeanpuHUMaeT He3aMeajMTebHbIe Mepbl M0 MPUOCTAHOBKE OMNEpaLMi, COBEPLIAEMbIX C
ucnoabzoBanuem Kaprtobl, no nonyuennu ot Jlepxkarens uHpopmauuum o JHOObIX APYrHX BbIABIAEHHbIX (akTax
HE3aKOHHOIO HMCMob3oBaHus  KapTel  (MOA03pUTENIbHbIE, TPEANONIONKHUTEIBHO He coBeplueHHble Jlepxkarenem
Tpanzakumu B [peanpustuax roprosnu (yeiyr)).

9.6. Hepxatenb rnopydaetr baHky npuHATL Mepbl MO NPUOCTAHOBKE OMepaLuid, COBEpLIAEMbIX C
ucrnosibzopanuem Kaprel, 6e3 npensapurensHoro napopmuposarus Jepikaress, eciu OTCYTCTBHE CBSI3H C M0CTIEHUM
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WK TIPOME/UIEHUE B MPECEYCHUH HE3aKOHHOTO MCMONb30BaHus KapThl MOMKET MPUBECTH K HAHECEHMIO (PMHAHCOBOrO
yuiepba Jlepxarenio unu banky B ciyuae:

® BblsABNeHHs bankom B npouecce MoHMTOpHHIa omnepalMii ¢ HCNoJb30BaHHeM BaHKOBCKON KapTbl JIOOBIX
[PU3HAKOB BO3MOKHOIO HE3aKOHHOIO MCMOb30BaHKs KapTbl Witk ee pekBU3UTOB;

m nocrynienus B bank mo6oii uupopmaunn o komnpomeratyn Kaprbl 13 nnartesxxHbix cucrem, GaHKOB M
ApYruX KOMMETEHTHbIX, 110 OlleHKke BaHka, HCTOUHMKOB.

B stom cnyuae Bank ysenomaser o6 stom Jlepikarens MpU NEPBON BO3MOMNHOCTH YCTAHOBJIEHHUS CBS3H C
MOCJIEIHUM.

9.7. Tlpu npHocTaHOBKE onepauuii ¢ MCMOJb30BaHMEM BaHKOBCKOl KapTbl 1Mo MHWUMaTHBe Jlep:kaTens,
Jlep:katenb Jlo/KeH MOATBEPAMTL CBOE YCTHOE OOpALLEHHE MHUCHMEHHO, NnyTeM Mepefayd COOTBETCTBYIOLLErO

3asBJICHNS NPOM3BOJILHON (hopmbl B f11060€ BHYTpeHHee CTPYKTYpHOE nojpasieieHne BaHka AHMUHO B TeueHue 7
(cemM) KajleH1apHbIX IHEH ¢ MOMEHTa COOBITHS.

10. Mopsiaok paccMoTpeHus cnopos

10.1. B cnyuae obHapyskeHns: pacXOkaeHWH MekTy cymmamu (akTHuecK coseplueHHbIX [lepkarenem
TPaH3aKUMH W CymMMamM TpaH3akuuii, ykasaHHbiMM bBankom B YBegomsiennd W/ wau B Beinucke no CKC.
npepocrasnsemMom bankom Jleprkatento (B Tom umcsie B pesysbrare yrpatbl Kaprbl uan obHapykenns Jlepskaresen
hakra ucnonbzoanns Kaprsl Ges cornacus Jlepwkartens) Jeprkarenb oGsi3an HanpaBuTb B baHk yBenomseHue o0
OCMapuBaHKWK OMepaLiMK, COBEPLIEHHOH ¢ ucnosib3oBaHnem Kaprbi.

YkazaHHoe yBeiomsIeH1e HampasseTcs Jlepkarenem He3aMeTUTENbHO, HO He TO3HEe JHS, CELYIOLLEro 3a
AiHeM oOHapy keHus (aKTa PacXOKAEHHs MEKIYy CymMMaMu (akTHUecku coBeplueHHbIX JleprkareneM TpaHsakumii n
CyMMaMH TpaH3aKLuii, ykasaHHbiMu bankom B YBenomnennn/ Boinucke no CKC nn6o akra ucnonszoanus Kaprbi
0e3 cornacus Jlepkarens, (B ciydae nonydenns Jlepkarenem YpenomiaeHus o6 ocnapiBaemoil onepalmH — B CpOK He
nosaHee aHs nosyuenus epkarenem ot banka Yeeaomnenus (o Toii onepaiuu, 4to ocnapubaertcs Jepikatenem).

YBenomnenue o6 ocnapuBaHuK MOKET ObIThb npeicTaBieHo JlepskateneM B MHUCbMEHHOM BHAE B JiH000e
BHYTPEHHEE CTPYKTYypHOe rnoapasjaeneive banka. Ha ocHoBanuu nomyuenHoro or Jlepkatens ysenomnenus Bank
MPOBOIMT paccileloBaHKe, MO UTOramMm KOTOPOro HeOOOCHOBAHHO CMMCAHHAs CyMMa JEHEXKHbIX cpeacTs JlepikaTens
noanexxut Bosspaty Ha CKC. Pesynbrat nposeseHHoro bankom paccienoanus no tpeGosanuio Jlepkarens
Hanpagnsiercst bankom Jleprkartenio B nucbMeHHOM Gopme 6 cpok ne nozonee 30 Oneir ¢ MoMeHTa ronyueHns bankom
yBenomieHus Jlepxarena (6 cpox wne noszomee 60 Ouelr ¢ MOMEHTa [MOJy4YeHHs YBEJOMJEHMs Ul Clydaes
TPAHCIPAHWYHBIX MEPEBOJIOB JIEHEKHBIX CPEACTB € Mcnosb3oBaHWeM KapTbl), eciii MHOM MOpPSIIOK HarpaBjieHUs
oTBera barka (B TOM YMc/ie B 3/IEKTPOHHOM BH/Ie) He ObiJl IOMOIHUTENLHO corfiacoBaH CTOpOHaMM.

10.2. Pasnornacus u criopbl CTOPOH, HE ypery/MpoBaHHble MyTeM MEPeroBOPOB, MOAJIEKAT PACCMOTPEHHIO B
CyZ1eOHbIX OpraHax B COOTBETCTBHMH C JEHCTBYIOLLMM 3aKOHOAATENLCTBOM Pd.

11. IlepconanbHble NaHHbIE

11.1. 3akniouennem Jlorosopa Ha ycioBusix Hactosiieii Odeptbl, JlepikaTenb aaer cBoe corjacue Ha
o6paboTky (cOop, cHCTeMaTH3aLMIO, HAKOMJIEHHe, XpaHeHHe, YTOYHEHHEe (OOHOBIEHHE, H3MEHEHUE), HCMONIL30BAHME,
rnepenavy (npeaocTaBieHHe, A0CTyM), obesinunBaHue, OJOKHPOBAHME, YHHUTOKEHHWE, yJalleHUE) B TOM UHC/E C
MCIOJb30BAHUEM W/MK €3 MCMOb30BAHHUS CPEACTB aBTOMATH3aLMH, HHYOPMALIMK, OTHOCSLLIENHCS K MEPCOHANIbHBIM
NaHHbIM JlepkaTens B cooTBeTcTBUM ¢ TpeGoBaHusimu DenepanbHoro 3akona ot 27 uiods 2006 roga Ne 152 — @3 «O
NepcoHalbHbIX [aHHbIX». Takoe corjlacMe B OTHOLIEHMH obol uH(opmauud, oTHocseies k Jlepxkatedo,
Nnojy4eHHOH Kkak OT camoro [lepokarens, Tak W OT TPEeTbMX JIML, BKJO4Yas (amuIIMIO, MMs, OTYECTBO, JaHHblE
NIOKYMEHTA, YAOCTOBEPSIOLLEro JIMYHOCTb, IPa)XKAAHCTBO, rOJ, Mecsil, JaTy W MECTO pPOXJIEHWs, aapec MecTa
YKMTEILCTBA U MECTA PErucTpaLii, aOOHEHTCKMI HOMeEp, cemMeiiHOoe NMoJioyKeHHe, Haluure WKIHBEHLEB, oOpa3zoBaHHe,
3aHATOCTb, JOXO/bl JaeTcsl B Lessix uernosHeHus bankom nacrosuiero Jlorosopa. Cornacue [lepkatens neictsyer B
TeueHWe cpoka AeHcTBHA Jloropopa, a Taioke 10 MCTEUEHHs CPOKOB XpaHEeHHs MH(POPMALHK W JOKYMEHTOB,
YCTaHOBJICHHBIX B COOTBETCTBMHM C AEHCTBYIOLIMM 3akoHoxatesbcTBoM P®d. Hacrtosiliee cornacue MoxeT ObITb
0TO3BaHO Jlep:kaTenem npu npenoctapieHud B baHk 3asiBieHUst B NPOCTOH NMUCbMEHHOW (OPME B COOTBETCTBMH C
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TpeboBaHMaAMH 3akoHozaTenbeTa Poceuiickoit Menepaumu. Jleprkarens npenocrasnset baHky npaBo nepenaBaThb
AxumonepHomy o6uectsy «PO3AH GAWUHDHCy, Haxoasemycs no aapecy: Poccus, 143090, Mockosckast 06:1., T.
KpacHosnamenck, yn. CesasuctoB, nom 9/4; 3akpbIToMy akuMOHepHOMY oOwectBy [1L] «KaptCrannapry,
Haxoaswemyea no aapecy: 630102, r. HosocuGupcek, ya. Kupoea, a. 86, CJICAYIOUIME KATErOpHH MEePCOHANIbHBIX
NaHHBIX: (HAMHIIHIO, HMSI, OTHECTBO, JJaHHbIEC JOKYMEHTa, YZIOCTOBEPSIOLLETO JIMYHOCTb, TPaXKIAHCTBO, IO, MECSILL
ATy M MCECTO pOMCICHHS, a[peCc MECTa JKMTE/IbCTBA M MECTAa PerucTpalnu, aGOHEHTCKMH HOMep, M., B ciyuae
HEOOXOAMMOCTH, MPaBoO B HEOGXOAMMOM 00beMe nepeaasath s 00paboTKH BbilIEyKa3aHHYO HHPOPMALIMIO TPEThHM
JIMLAM, UMEIOLLMM MPaBo Ha Mojly4eHHe TaKOH HHPOPMALIMK B COOTBETCTBHH C JA€HCTBYIOLIMM 3aKOHOAATENLCTBOM, a
TaKIKe NPe/loCTaBAATh TAKMM JIMLIAM JOKYMEHTbI, COJIEPIKALLME MePCOHaIbHbIE AaHHble JlepkaTens.

12. [Ipoune ycaoBus

12.1. Jlo momenTa 3aiumouenus Jlorosopa Bankom Jlepskatenio npenocrasiena uHpopmatust 06 YcaoBuax
ucnose3oBanus Kaprel (B Tom uncsie nHpopmaumns 06 orpaHMUeHHAX CrOCOGOB H MECT MCMOB30BAHMS BaHKOBCKOL
KapTel M CilydasX MOBBILUEHHONO pHUCKa HMCNoNb30BaHWs bankoBckol kapThl). YkazaHHas WHQOpMALMS Takke
pasmellaercs baHkom i O3HakomieHMs B MecTaX OOCHyKMBaHMA KJIMEHTOB M Ha MurepHer-caiite Batika
www.zhivagobank.ru

12.2. BasiBnenne n/unv Anxera-3assienve n Tapudbl sBASIOTCS HEOTbeMIEMOIt yacTbio JloroBopa.

12.3. Jlenexnble cpesictsa, npuHaanexaiune [epkarento W Haxoaswuecs na ero CKC, 3actpaxoBaHbl B
MOPAZIKE, B pa3Mepe U Ha YCIIOBHSX, KOTOpbIE ycTaHOBAeHbI DenepanbHbiM 3akoHOM oT 23 aekabps 2003r. Nel77-D3
«O crpaxoBaHnu BKI1a10B husmuueckux iuL B 6ankax Poccuiickoit Desnepatiny.

12.4. JioGbie uzmeHenue M JlonojiHeHust B YCI0BHs u/unu yctaHoBienHble bankom Tapudbl ¢ MomenTa
BCTYIUICHUS WX B CHJy W/MIIM BBOJA B JeHCTBHME C cOOJItOJEHMEM Mpouenyp, ykazaHubiX B r.l1.11. HacToswmmx
YcioBri, pacnpocTpaHsIoTes Ha BCEX JIML, MPUCOCAMHUBLUMXCS K YCIOBMAM, B TOM YHCIlE MPUCOCIMHMBILMXCS K
Ycnosusam paHee 1aTbl BCTYJICHHS! H3MEHEHWH B Y CIIOBHSA B CHITY.

13. PacTop:keHHe 10rOBOPHBIX OTHOMIEHH

13.1. JleficTBHE NOrOBOPHBIX OTHOLUEHHI Mpekpataercs (Npu OTCYTCTBMH 3a10JKEHHOCTH 10 OMNJIaTe yCiyr
banka):

13.1.1. B cityuasix, npepycMorpeHHbix r.1.10. HacTosiiumx YenoBuid;

13.1.2. npu Henonyuenun [lepkatenem Kaprtbl B TeueHue 6 (1IeCTH) MeCsUEB OT JaThl
BbIMYCKa/NepeBbiNycKa MpH yCIOBUH OTCYTCTBHS 110 HCTEUYEHHH YKA3aHHOIO cpoka aeHexkHbIx cpeacts Ha CKC. bank
yBenomaser [epikatens 00 o1HOCTOpOoHHEM oTKa3ze oT JloroBopa Ha ocHOBaHWM nyHKTa 3 cTaThu 450 [paxciaHckoro
koaekca PD.;

13.1.3. B cnyuae orcyrcrBusi  aeHexHbix cpeacts Ha CKC, a Take npu OTCYTCTBHH ABHIKEHHS
aAeHexHblx cpeacts Ha CKC (3a uckitoueHueM ruiateskei, npuuurtatouninxcs baHKky B CBS3M C MCMOJIHEHHEM
HacToALMX Y CIOBUH, U HAYMCIIEHHs NPOLICHTOB Ha OCcTaTOK AcHexHbIX cpeactB Ha CKC) B Teuenue 2 net. B naHHoM
cnydae baumk npenynpexnaaer [lepxkarens B nucbMeHHoi (opme. JloroBop CKC cumraercs pacTOprHyTbIM MO
MCTEUYEHHH JABYX MECALEB CO AHs HanpasieHus bankom Takoro npenynpexnaeHusi, ecin Ha CKC [epxkatens B
TE€YEHHE DTOrO CPOKa He MOCTYMHIIM AEHEKHbIE CPEICTBA;

13.1.4. N0 UHBIM OCHOBaHUSM, YCTAHOBJIEHHBIM J€HCTBYIOLLMM 3aKOHOAATENLCTBOM.

Hauanbuuk YI1Pb B.B.CoHbKHH




