Nudopmanus o npase norpeduTesieid PMHAHCOBBIX YCJIYI HA HANIPaBJIeHUe 00palieHu sl
(puHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2021 rojma nelCTBYET HOBBIM AOCYNEOHBIH MOPSAAOK YpPEryJIMpOBaHUS
CIIOPOB MOTPEOUTENEN C KPEAUTHBIMU OpraHU3aLUsIMU.

B cnyuae ecnu kpeauTHas OopraHH3alUsi OTKAa3bIBAETCS YIOBJIETBOPUTH TPeOOBaHUS
norpedurens, 10 oOpamieHus B CyJI HOTpeOUTeNb IS YpEeryJupOBaHUS CHOpa JOJKEH
00paTUTHCS K PUHAHCOBOMY YIOJTHOMOYEHHOMY.

JloIDKHOCT (PUHAHCOBOTO YIOTHOMOUYEHHOTO yupekaena deaepaibHbIM 3aKOHOM OT 4
utoHs 2018 roma Ne 123-D3 «OO6 ynmoaHOMOYEHHOM IO MpaBaM MOTPeOUTENe (PrUHAHCOBBIX
yciryry (nanee — 3aKoH).

@DUHAHCOBBIM  YIIOJIHOMOUYEHHBIM paccMaTpUBAE€T MMYIIECTBEHHbIE TpeOOBaHUS
norpedurens, pazmep KoTopeix He npebiaet 500000 pyoei.

Ob6pamienue norpedburens GUHAHCOBOMY YIOJTHOMOYEHHOMY MOXKET OBbITh HAPABICHO

B QJIGKTpOHHOU (opme uepe3 JMYHBbIA KaOWHET Ha O(pUIHUaIbHOM caiiTe (UHAHCOBOTO

YIIOJTHOMOYEHHOT'O WJIM B TUCbMEHHOHU (opMe.

[Ipuem u paccMoTpeHHe OOpalleHW TOTpeOUTeNel OCYMECTBISICTCS (PMHAHCOBBIM
YIIOJTHOMOYEHHBIM OeCIUIaTHO.

Jlo HanpaBnieHust oOpaiieHus: GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOTPEOUTENb JOIKEH
o0paTUTbCsl C 3asBICHUEM - NPETEH3MEeW B KPEOUTHYIO opraHuzanuto. JlaHHbIN
NPETECH3UOHHBIA MOPSIOK yCTAaHOBJCH cTaTheld 16 3akoHa W SBISIETCS OOS3aTEIBHBIM JUIS
norpeduTenei.

C monpo6HOl MH(OpMalueil o mopsake HampaBlieHHs oOOpalieHus (UHAHCOBOMY

YIIOJHOMOYEHHOMY MOYKHO O3HAaKOMHMTbCSI Ha OQUIMaIbHOM caiiTe  (UHAHCOBOIO
YIIOJIHOMOYEHHOT0.

OdunmanbHbIi caiT prUHAHCOBOTO ymosHOMo4YeHHOro: WwWw.finombudsman.ru

Homep  Ttenedona  cmyxObl  oOecrmeueHuss  JIEATENBHOCTH  (DMHAHCOBOTO
ynontnomodenHoro: 8 (800) 200-00-10 (6ecrutaTHbIi 3BOHOK 110 Poccun).

Mecto  HaxoxaAeHUS  CIykObl  oOecrieueHuss  AESITEIbHOCTH  (PMHAHCOBOIO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, JOM 3.

IToutoBblif  agpec  cuyxObl  oOecrieueHHMs]  JIEATENBHOCTH  (PMHAHCOBOTO
ynosHoMo4eHHoro: 119017, r. MockBa, CTapOMOHETHBIN ITepeyIioK, AoM 3, noaydarenbs AHO

«COJDY ».
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